
FIRE DEPARTMENT
2025 Third Quarter Review



3RD QUARTER HIGHLIGHTS

• 245 applicants for the 2026 hiring process (40 females, 63% 
underrepresented population applicants)

• 25 Recruits graduated the fire academy 

• USAR members trained on new "house under water" prop at 
the Fayetteville Area Regional Training Center



OPERATIONS



CALL VOLUME

Total: 7,593

3rd Quarter 
Call Volume



Total Incident - 7593

INCIDENTS



3rd Quarter 
Response 

Times

90th 
Percentile

Alarm 
Handling 

Time

Turn Out 
Time

Travel 
Time

Total 
Response 

Time

2023 1:34 1:27 5:14 7:03

2024 1:25 1:23 5:30 7:25

2025 1:41 1:23 5:29 7:33

RESPONSE TIMES

3rd 
Quarter 
Response 
Times



FIRE STATISTICS

3rd Quarter 2023 2024 2025

Total Fire Responses 344 274 206
Total Structure Fires 50 47 50

Fires Starting in the Kitchen 14 28 19
Civilian Fire Fatalities 1 0 0
Civilian Fire Injuries 10 10 8
Firefighter Injuries 5 2 3

% Confined to Room of Origin 61.53% 67.79% 68%
Dollar Save Ratio 95.3% 95.7% 97.3%

Dollar Amount Saved $46.8M $26.5M $58.4M
Total Fire Loss Value $2.1M $747,159 $1.5M

Vehicle Fires 29 41 23
Incendiary Structure Fires 6 5 4

Lithium-Ion Battery Response 2 3 1



TOP FIRE LOSS

1104 TALLSTONE DR – MULTI 
FAMILY APARTMENT $180,000.00

2518 ELMHURST DR – SINGLE 
FAMILY RESIDENCE $100,000.00

4404 MURCHISON RD – 
COMMERCIAL STRUCTURE 
$60,782.00



MEDICAL

3rd Quarter 2023 2024 2025

Total EMS Response 4945 4801 4854

Motor Vehicle 
Accident Responses 558 478 491

Overdose 
Responses/ Narcan by FFD 131/72 101/54 73/35

Cardiac Arrest Responses 111 64 75



HAZARDOUS MATERIALS

3rd Quarter 2023 2024 2025

Total Haz-Mat Responses 75 55 65

Natural Gas Responses 36 20 38

Carbon Monoxide Responses 7 5 5

Hydrocarbon Spill Responses 11 14 12



Human Resources 



HUMAN RESOURCES

Description Authorized
Headcount

Actual
Headcount Vacant

Uniformed FTE 339 333 6

Civilian Non-Public 
Safety FTE 15 14 1

Civilian Public 
Safety FTE 4 4 0

8

3
1



HUMAN RESOURCES



HUMAN RESOURCES 

3rd Quarter Hiring – 2025
11 Firefighter Job Offers Made

1 Personnel Tech

3rd Quarter Career Development –
2025

1 Captain Promotion

3 Lieutenant Promotions

3rd Quarter Training Summary – 2025

33,986 Total Training Hours For Department

10 Instructor 1 

19 NC EMT-Basic Re-Certified

3 Career Development Advancements

9 NC Driver Operator Aerials/ Pumps 
Certification

12 TR Vehicle Certifications

8 TR Rope Rescue Certifications

2 Surface/Swift Water Certifications

2 Fire Life Safety Educator 3



Fire Marshal’s Office



FIRE INSPECTIONS

3rd Quarter 2023 2024 2025
New Plans Reviews 330 347 881

Fire 
Inspections/Maintenance 1980 2737 2541

Fire Code Violations 
Discovered 2770 4066 6301



3rd Quarter 
Top Five Fire 

Code 
Violations 

FIRE CODE VIOLATIONS

Category #

ELECTRICAL EQUIPMENT, WIRING AND HAZARDS 1458

PORTABLE FIRE EXTINGUISHERS 786

GENERAL (Address Markers Missing, Outdated Fire Equipment...) 770

EMERGENCY AND STANDBY POWER SYSTEMS 512

FIRE PROTECTION & UTILITY EQUIPMENT IDENTIFICATION AND ACCESS 302



COMMUNITY RISK REDUCTION



COMMUNITY RISK REDUCTION

• 6655 Residents Engaged​
• 164 Community Events

• 343 Smoke Alarms Installed​
• 84 Carbon Monoxide Alarms Installed​

• 3 Stove Top Suppression Units Installed
• 59 Child Safety Seats Installed​

• 358 People Taught Hands-Only CPR​
• 8 Station Tours​

• 3 Youth Fire Setter Interventions​



Please call 910-433-1116 
or use the QR code for a 

smoke alarm for your home. 
Our firefighters will come by 

and install them for free!



Questions
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