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Purpose

• Purpose: To discuss, recommend and receive direction from CMO on recommended 
1) solid waste service limits, (2) related SW Ordinance Revisions, and, (3) 
enforcement activities.

• Direction Needed:

• Option 1 – New service limits

• Option 2 - Accept some revisions and give direction

[Corrected ordinance ambiguity, updated definitions, and updated operation language (specifically sec 22-10)]

• Goal: Deliver consistent, predictable, financially responsible solid waste services that 
promote a safe, affordable, healthy, and resilient community.



Ordinance Changes

Corrected 
Ambiguity 

Updated 
Definitions

Updated 
Operation 
Language 



Service Level Limits

Item Current Ordinance Limits New Ordinance Limits Per Fee 
Schedule

Household Carts Not Consistent in ordinance 2 carts

Recycling Carts Not included 1* cart (*some residents have two 
~4000)

Yard Waste Not Included 10 combination of containerized items

Limbs 20 CY 10 CY 8’x12’x4’

Private Streets Not included The determination of whether a private 
street or driveway creates a safety and 
operational hazard will be made by the 

Solid Waste Division

Some New Limits located in Fee Schedule not Ordinance



Overview & Recommendation

Corrected 
Ambiguity 

Updated 
Definitions

Updated 
Operation 
Language 

• Provide consensus on the 
proposed preliminary ordinance 
revisions, including corrected 
ordinance ambiguity, updated 
definitions, and updated operation 
language (specifically sec 22-10), 

• Accept Option 1 – New Limits 
Accept Option 2 – Accept some 
revisions and give direction





Peer City Comparison Frequency  

Fayetteville Winston-Salem Greenboro Durham Raleigh

Household Waste Weekly Weekly Weekly Weekly Weekly 

Yard Waste Weekly 
$60 Yearly 

Fee/Weekly 
Weekly $90 Yearly Fee/Weekly Biweekly

Recycling Biweekly Biweekly Biweekly Biweekly Biweekly

Bulky Scheduled Once a year Biweekly Scheduled weekly
Scheduled – 1 per 

quarter

Limbs Scheduled
By Quadrants 
once a year

Scheduled/Fee
Scheduled (if YW 

subscriber)
Scheduled/Fee 



Peer City Comparison Quantity 

Fayetteville Winston-Salem Greenboro Durham Raleigh

Household Waste
1st Cart Free, collect 
up to 2 – no fee for 

cart collections

1 Free cart, up to 2 
addition carts $40 

per cart/year

2 Carts no 
additional fees

1st cart free. Additional carts 
are $18 per year or $1.50 

per month. Will collect up to 
4 carts

1 cart for free – collect up 
to 2 – no fee for cart 

collections

Yard Waste
No YW limits in 

ordinance

Up to 3 carts per 
residence - $60 Yearly 

Fee

10 bags, bundles 
and/or cans

1 cart with monthly fee, 
additional carts for fee

Up to 20 YW items

Recycling
No recycling Info in 

ordinance 
1 free cart, 

2nd 30 per year

2 Carts no 
additional fees

1 cart given but will give up 
to 4 for free

1 cart for free – collect up 
to 2 – no fee for cart 

collections

Bulky
5 Pieces per 

collection
Annual neighborhood 

area cleanups

No cost, no limit,
collected biweekly 
with RL. For move 

outs must call 
ahead for KB

3 items free – Charged for 
items over three 

Up to 4 CY - equivalent to 
the bed of a standard-

sized pickup truck

Limbs Up to 20 CY Up to 10 CY
Paid collection 
Minimum $100

2 free bulky brush pickups 
per year (IF YW SUBSCRIBER) 
Non-YW subscribers pay for 

YW collection 

Paid YW collection 
Minimum $50


