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1ST QUARTER HIGHLIGHTS



Regional Hazmat Response



FFD Operations  



RESPONSE TIMES

Alarm Handling Turn Out Time Travel Time
Total Response 

Time

2021 Q1 1:04 1:26 5:19 7:06

2022 Q1 1:01 1:27 5:21 7:02

2023 Q1 1:34 1:28 5:17 7:05
2022 Total 1:43 1:31 5:32 7:08



CALL VOLUME
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Fires Hazardous Condition (No Fire)

EMS and Rescue Service Calls

Good Intent False Alarm/False Call



Fires 1st Quarter 21-23

2021 2022 2023

Total Fire Responses 207 376 249

Total Structure Fires 79 76 71

Fires Starting in the Kitchen 25.31% 27.71% 32.39%

Civilian Fire Fatalities 0 0 0

Civilian Fire Injuries 7 4 8

Firefighter Injuries 0 0 3

% Confined to Room of Origin 67.39% 62.14% 63.38%

Dollar/Save Ratio 91.3% 87.1% 96.54%

Total Fire Loss Value $1,709,835 $2,040,425 $1,763,134

Vehicle Fires 32/$273K 32/$314K 32/$430K



Top Fire Losses

• 1046 Windward Cove (Bone Creek Apartments), March 7,2023.  
Damage estimated at $100,000.

• 6473 Yadkin Road (Kensington Court Apartments), January 13,2023. 
Damage estimated at $88,048.

• 6403 Cliffdale Road (Convenience Store), March 15, 2023.  Damage 
estimated at $75,000.

• 618 Woodburn Drive (Single family home), February 6,2023.  Damage 
estimated at $65,000.

• 5847 Holland Street (Single family home), March 4, 2023. Damage 
estimated at $65,000.



EMS/RESCUE

2021 2022 2023

Total EMS Responses 4,075 4,303 4,491

Motor Vehicle Accident 
Responses

557 531 536

Opioid Overdoses with 
Naloxone Administered

66 76 64

Cardiac Arrest Responses 86 97 102

Cardiac Arrest Saves 2 9 4



HAZARDOUS MATERIALS

2021 2022 2023

Total Haz-Mat Responses 81 97 107

Natural Gas Releases 27 25 41

Carbon Monoxide
Emergencies

7 13 10

Hydrocarbon Spills 5 6 1



Human Resources Branch

351 Total FTEs Budgeted 
Uniformed - 345
Civilian-6
• 1 Security Coordinator
• 1 Emergency Management Coord.
• 4 Administrative Staff

355 Total FTEs Actual (as of 5/22/23)

Uniformed – 349
Civilian – 6
Over hires - 4

2023 New Hires
26  Fire Recruits 
1 Deputy Fire Marshal

1 Fire Analyst
1 Personnel Tech
2 Office Assistants

FFD Operations FFD Training Division
FFD Community 
Risk Reduction FFD Admin/ P&R



Human Resources Branch

➢16 Separations to date
➢5 Pending separations
➢9 Retirements
➢Class 2-22 Graduated – 14 recruits
➢Class 1-23 Began 5/15/23 - 26 recruits
➢11 Promotions



Human Resources Branch
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Human Resources Branch-Training

Training Highlights
❖ 233 Firefighters participated 

in live fire training evolutions

❖ 268 Firefighters received 60 
or more hours of training 
during the quarter.

❖ CFVMC Crane Training

❖ FSU Structural Collapse 
Training



Community Preparedness Branch 

Sparky’s Birthday Bash



Community Preparedness Branch

2021 2022 2023

New Plans Reviews 
Completed

328 322 336

Fire Inspections Completed 1,518 1,831 1,833

Fire Code Violations 
Discovered

2,775 3,640 2,154

Incendiary Fires 6 7 9

Fire Code Enforcement



Community Preparedness Branch

Community Engagement

❖265 Smoke AND 42 Carbon Monoxide 

Alarms Installed

(↑↑↑ 8.68%) from 1st Quarter 22

❖212 In-person outreach events reaching

2,916 adults and 2,480 children.

❖2,329 Educational flyers distributed to 

inspectable occupancies.

❖ 8 Hands-Only CPR events, 96 citizens  

trained.



EMERGENCY MANAGEMENT/SECURITY



Questions?
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