
Fire Department 
2024 Third Quarter Review



Operations 



3rd QUARTER
RESPONSE TIME AVERAGES

Year
Alarm 

Handling
Turn Out 

Time
Travel 
Time

Total 
Response 

Time
90th Percentile Times-

Benchmark 
Performance

1:30 1:20 5:12 8:00

2022 1:43 1:28 5:31 7:39

2023 1:34 1:27 5:14 7:03

2024 1:25 1:23 5:30 7:25



3rd QUARTER FIRE RESPONSE

2022 2023 2024
Total Fire Responses 427 344 274

Total Structure Fires 55 50 47

Fires Starting in the Kitchen 23 14 28

Civilian Fire Fatalities 0 0 0

Civilian Fire Injuries 4 8 10

Firefighter Injuries 5 5 2

% Confined to Room of Origin 62.31% 61.53% 67.79%

Dollar/Save Ratio 96.90% 94.16% 95.73%

Total Fire Loss Value $1,376,197 $3,255,429 $747,159

Vehicle Fires 33 29 41

Incendiary Structure Fires 5 6 5



3rd QUARTER 
TOP 3 FIRE LOSSES

• 08/22/2024- Single Family Dwelling, 405 Palm Circle, $75,000

• 09/09/2024- Commercial Structure, 1515 Pamalee Dr, $125,000

• 09/27/2024- Single Family Dwelling, 7086 Pantego Court, $116,600



3rd QUARTER
MEDICAL RESPONSE

2022 2023 2024

Total EMS Response 5,045 4,945 4,801

Motor Vehicle Accident 
Responses 562 558 478

Overdose Responses/ 
Naxalone given by FFD 159/82 131/72 101/54

Cardiac Arrest Responses 103 111 64



3RD QUARTER 
HAZARDOUS MATERIALS

2022 2023 2024

Total Haz-Mat Responses 61 75 55

Natural Gas Responses 29 36 20

Carbon Monoxide Responses 6 7 5

Hydrocarbon Spill Responses 8 11 14



Tropical Storm Debby
Fayetteville/ Pender Co.

• Rescued- 12
• Evacuated- 15
• Pet Evacuations- 2
• Sheltered in Place- 48
• Searched Structures/Damage 

Assessments- 29



Hurricane Helene

• Rescued- 7
• Evacuated- 11
• Searched Structures- 286
• Shelter in place- 50
• Human Remains Located- 3
• Haz-Mat Incidents- 24
• Other Hazards- 166
• Fire Investigations- 5, w/ 1 arrest



Hoke County

NCTF-9 crew members assisted 
Hoke County with the 
distribution of water during a 
county wide water system 
failure. 



Human Resources 



STAFFING

Description
Authorized 
Headcount

Actual
Headcount

Vacant

Uniformed 
FTE 362 357 5

Civilian Non-
Public Safety

FTE
6 5 1

Civilian Public 
Safety FTE 3 2 1
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DIVERSITY

82%

1%
2%

7%
5%

3%

FFD Demographics
White Asian American Indian Black Hispanic Other

94%

6%

FFD Demographics
Male Female



PROMOTIONS/TRAINING

Hiring – Q3 2024

6 Recruits in full academy

13 Certified/Lateral hires

Career Development – Q3 2024

1 Fire Marshal promotion

3  Battalion Fire Chief promotion

5 Fire Captain promotion

5 Fire Lieutenant promotion

1 Master Firefighter CDP Advancement

6 FF II CDP Advancement

Training Summary – Q3 2024

13  Driver Qualification Program

8 NC EMT Recertification

1 NC EMT Initial Certification

22 NC Hazmat Awareness/Operations

4 NC Fire & Life Safety Educator

1 Fire Instructor Certification



Fire Marshal’s Office



INSPECTION DATA

1723

1640

2375

Completed Inspections

2022

2023

2024



INSPECTION DATA

Plan Reviews



INSPECTION DATA



Community Risk Reduction 
and Community Involvement



Community Involvement

• Blood Pressure Checks-6
• CPS Seat Checks-47
• CPS Seat Installs-47
• Community Events-24
• Community Watch-29
• Static Display-8
• Hands-Only CPR Events-11

Reaching: Adults-767
Children-327

• Station Tours-8
• Public Relations-9
• In-Person Outreach/Community Events

Reaching: Adults-3,189
Children-1,679

• Smoke Alarm Installs-241
• Batteries Replaced-29
• Carbon Monoxide Alarm Installs-39
• Stove Top Fire Suppression Units Installed-19



Smoke Alarms Save 
Lives!

Call 910-433-1116 or scan the QR Code 
below and our firefighters will come to 
your house and install a new smoke 
alarm free of charge!



Questions


