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EXECUTIVE SUMMARY

The Federal Transit Administration (“FTA”) issued new guidance, effective October 1,
2012, to help recipients of FTA grant funding better understand and comply with federal
civil rights requirements. The new guidance, in the form of a revised circular, helps
funding recipients to comply with Title VI of the Civil Rights Act of 1964, which protects
individuals from discrimination based on race, color, or national origin in programs or
activities that receive federal financial assistance. One of the significant changes to the
revised Title VI circular was the removal of numerous Environmental Justice requirements
that will help transit agencies better understand the important distinctions between Title
VI and Environmental Justice.

The revised Title VI circular provides more detailed guidance to FTA funding recipients on
how to comply with the Department of Transportation’s (“DOT’s”) Title VI regulations.
The new program requires careful evaluation of new facilities, creation of service
standards for all fixed route operators, approval of the Title VI program by its governing
body, a demographic analysis of its citizen’s advisory committees, subrecipient
monitoring, and Environmental Justice principles in outreach.

The objective of the Title VI program update is to summarize FAST’s efforts to promote
equity in transit in compliance with Title VI of the Civil Rights Act of 1964. FAST used the
2015 and 2016 American Community Survey (“ACS”) data to determine the proportion of
minority populations, low-income populations, and limited English proficient (“LEP”)
populations within FAST’s service area. Demographic analysis shows:

e More than half of the service area (60.87%) is minority;

e More than twenty-percent (21.8%) of households are identified as low-income;
and

e The total of limited English proficient populations 6,862 with Spanish consisting of
47.39% (3,252) of the total LEP.

This demographic analysis is used in public outreach as well as in a comprehensive
Language Assistance Plan for LEP populations in the City of Fayetteville.

Several aspects of FAST’s program were updated since its last submission, including a:

e Notice to the Public regarding rights afforded to populations within its service
area;

e Description of FAST’s complaint procedures;

e Public Participation Plan;
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e lLanguage Assistance Plan;
e Demographic analysis of Fayetteville’s Advisory Committee for Transit; and

e Set of system-wide service policies and standards.

This program submittal also includes the following program elements and
acknowledgments:

e Alist of Title VI investigations, complaints and lawsuits (none filed between 2013-
2015);

e A monitoring program for subrecipients; and

e An equity analysis of facilities siting and construction (none planned at this time).

The public participation plan includes an Environmental Justice policy that provides a
framework for minority and low-income populations (“EJ populations”) to provide input
during the siting of new facilities. This plan also provides the framework for EJ and LEP
populations to comment on proposed fare increases and major service reductions, service
planning, and the Transit Development Plan. The new Language Assistance Plan includes
an updated four factor analysis. The analysis shows Spanish speaking populations
continue to be the only LEP population within FAST’s service area that requires translation
of vital documents.

The new program includes FAST’s service standards and policies adopted by the City
Council on August 12, 2013. These standards and policies provide benchmarks to ensure
that service design and operations practices do not result in discrimination. The new
standards include vehicle loads, vehicle headways, on-time performance, and service
availability. Service policies include amenity placement, and vehicle assignment. They
establish a basis for future monitoring and analysis of service delivery, availability, and the
distribution of amenities and vehicles to determine whether or not any disparate impacts
are evident.

This program shows FAST’s commitment to ensure its programs, policies, and services are
implemented equitably. The program is an organizing framework initiated by FAST to
incorporate equity consistently across its programs, policies, and services so that every
member of the public may participate and enjoy its benefits.
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INTRODUCTION

This document describes the Title VI program and policies of the
Fayetteville Area System of Transit (FAST) developed in accordance with
the Federal Transit Administration (FTA) Title VI Circular 4702.1B “TITLE VI
REQUIREMENTS AND GUIDELINES FOR FEDERAL TRANSIT ADMINISTRATION
RECIPIENTS” effective October 1, 2012 (“Circular”). This report is provided
as documentation of compliance with Title VI of the Civil Rights Act of 1964
in accordance with FTA grant recipient requirements.

FAST was formed in 1976 as a department of the City of Fayetteville, North
Carolina. FAST directly operates all transit service for the City of
Fayetteville, with the City as the designated recipient. The City of
Fayetteville has a population of 203,670 people.

The FAST Transit Center opened in November 2017. FAST operates a
network of 18 fixed routes. Service is provided seven days a week: Monday
— Friday from 5:30 a.m. to 10:30 p.m.; Saturdays from 7:30 a.m. to 10:30;
and Sundays from 9:00 a.m. to 7:15 p.m. The grantee’s complementary
paratransit service, known as FASTTRAC!, operates during the same days
and hours of service as the fixed routes.

The basic adult fare for bus service is $1.25. A reduced fare of $0.50 is
offered to persons age 65 and older, persons with a qualifying disability,
persons with a VA Service Connect card, and persons with a Medicare Card
during all service hours. The fare for ADA paratransit service is $2.00. Free
fares are provided to the following customer categories: a) Children, 36
inches tall and shorter when with a fare paying adult; b) Public safety
employees, when in uniform; c) Active duty and reserve military, when in
uniform; d) FAST employees with identification. Free fares are also offered
to personal care attendants (PCA) that are traveling with a FASTTRAC!
client.

FAST operates a fleet of 29 buses for fixed-route service. Its bus fleet
consists of standard 25-, 28-, 35-, and 40-foot transit coaches and light
transit vehicles. The current peak requirement is for 23 vehicles. FAST also
has a fleet of 18 vans that it operates for ADA paratransit service.
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Figure 1: FAST Service Area
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FAST’s Civil Rights Program Analyst/DBELO (“Program Analyst”) is
responsible for the overall Title VI Program and its implementation. The
Program Analyst is appointed by the Transit Director and reports to the
Assistant Transit Director. Staff in other City program areas may assist the
Program Analyst with program implementation and resolution of Title VI
issues. The Program Analyst will also serve as the limited English
proficiency (LEP) Coordinator for FAST.

The Program Analyst reports to the Assistant Transit Director, however, has
direct and independent access to the City Manager on Title VI matters and
any policies pertaining to the implementation of the US Department of
Transportation’s Disadvantaged Business Enterprise (“DBE”) program.
Below is an organizational chart of the reporting structure of the Civil
Rights Program Analyst/DBELO.

Figure 2. Organizational Structure and Role of Civil Rights Program Analyst/DBELO

City of Fayetteville
CEO

Transit Director

Assistant Transit Director

Civil Rights Program Analyst
DBELO
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The Program Analyst is the FAST expert on the Title VI Plan and plays a lead
and participatory role in the development and implementation of the FTA
Title VI Program. The Program Analyst provides leadership and guidance to
ensure nondiscrimination in FAST programs, activities and services, and
promotes the participation of all people regardless of race, color, national
origin, sex, age, disability and socioeconomic status.

The Program Analyst, through the provision of guidance and technical
assistance on Title VI matters, has overall program responsibility for
preparing required reports regarding Title VI compliance and initiating
monitoring activities, including developing procedures and monitoring for:

e Promptly processing and resolving Title VI complaints;

e The collection of statistical data of participants in and beneficiaries
of FAST programs, activities, and services;

e The identification and elimination of discrimination when found to
exist;

e Promptly resolving areas of deficiency;

e Conducting annual Title VI reviews of program areas and their
activities, and working with program staff to resolve any
deficiencies;

e Ensuring that Title VI requirements are included in policy directives
and that the procedures used have built-in safeguards to prevent
discrimination;

e Coordinating the development and implementation of Title VI and
related statutes training programs;

e Providing FTA reports of Title VI accomplishments, upcoming goals,
and updates to the Title VI Plan that reflect organizational, policy
and implementation changes;

e Providing guidance and recommended corrective actions to FAST
staff on Title VI issues, discriminatory practices, and policies;

e Developing Title VI information for public dissemination and, where
appropriate, in languages other than English;
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e Monitoring the FAST Language Assistance Plan and program
activities for compliance with Title VI and related statutes; and

e Referring Title VI discrimination complaints to the Human Relations
Department for investigation.

While the Program Analyst is chiefly responsible for administering and
monitoring Title VI requirements, it is the requirement of every
employee in the City to ensure compliance with nondiscrimination
regulations and to ensure civil rights protections. The Fayetteville City
Council must also approve the department’s Title VI program prior to
submittal to FTA.

[N]o PERSON IN THE UNITED STATES SHALL, ON THE GROUNDS OF RACE, COLOR, OR NATIONAL ORIGIN, BE
EXCLUDED FROM PARTICIPATION IN, BE DENIED THE BENEFITS OF, OR BE SUBJECTED TO DISCRIMINATION
UNDER ANY PROGRAM OR ACTIVITY RECEIVING FEDERAL FINANCIAL ASSISTANCE.

Overview of Title VI

Title VI prohibits discrimination on the basis of race, color, or national
origin in programs and activities receiving Federal financial assistance.

The intent of Title VI is to remove barriers and conditions that prevent
minority and LEP populations from receiving access to, participation in
and/or benefits from federally assisted programs, services, and
activities. In effect, Title VI promotes fairness and equity in federally
assisted programs and activities.

The Federal Transit Administration (“FTA") requires recipients of federal-
aid transit funds to prepare a plan to clarify roles, responsibilities, and
procedures established to ensure compliance with Title VI.

FAST’s Title VI program focuses on internal programs with significant public
contact responsibilities and provides policy direction necessary to ensure
compliance with Title VI.

Environmental Justice

Environmental Justice (“EJ”) is often confused with Title VI. In order to
clarify Title VI and EJ, FTA removed EJ throughout the Title VI circular and
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created a new one. The new EJ circular was designed to ensure agencies
consider impacts on low-income and minority populations in outreach,
planning and in the siting of facilities. Moreover, EJ is not a law rather it is
an Executive Order (12898) that applies to FTA. In turn, FTA’s EJ circular is
guidance, and when implemented by FTA recipients, ensures FTA complies
with the Executive Order on EJ.

Title VI and Related Statutes Non-Discrimination Statement

It is the policy of Fayetteville Area System of Transit (“FAST”) to uphold and
assure full compliance with Title VI of the Civil Rights Act of 1964, the Civil
Rights Restoration Act of 1987, and all related statutes. Title VI and related
statutes prohibiting discrimination in Federally assisted programs requires
that no person in the United States of America shall, on the grounds of
race, color, national origin, sex, age, or disability be excluded from the
participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity receiving Federal assistance.

Any person who believes they have been aggrieved by an unlawful
discriminatory practice regarding FAST’s programs has a right to file a
formal complaint with FAST. Any such complaint must be in writing and
submitted to the FAST Program Analyst within one-hundred eighty (180)
days following the date of the alleged occurrence.

Authorities

Title VI of the 1964 Civil Rights Actl provides that no person in the United
States shall, on the grounds of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial
assistance (implementation through 23 C.F.R. § 200.9 and 49 C.F.R. § 21).

Section 162(a) of the Federal-Aid Highway Act of 19732 added the
requirement that there be no discrimination on the grounds of sex.

Section 504 of the Rehabilitation Act of 19733 provides nondiscrimination
under Federal grants and programs.

142 U.S.C. § 2000d(4a).
223 U.S.C. §324.
329 U.S.C. § 794.
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The Age Discrimination Act of 19754 prohibits discrimination in federally-
assisted Programs.

The Civil Rights Restoration Act of 1987, Public Law 100-209 provides
clarification on the original intent of Congress in Title VI of the 1964 Civil
Rights Act, Title IX of the Education Amendments of 1972,5 the Age
Discrimination Act of 1975, and Section 504 of the Rehabilitation Act of
1973. The Civil Rights Restoration Act restores the broad, institution-wide
scope and coverage of the non-discrimination statutes to include all
programs and activities of federal-aid recipients, sub-recipients and
contractors, whether such programs and activities are federally assisted or
not.

Executive Order 12898 (issued February 11, 1994) addresses Environmental
Justice regarding minority and low-income populations.

Executive Order 13166 (issued August 11, 2000) improves access to
services for persons with limited English proficiency.

Title VI Discrimination

There are many forms of illegal discrimination based on race, color, or
national origin that can limit the opportunity of underrepresented
communities to gain access to services and programs. In operating a
federally assisted program, a recipient cannot, on the basis of race,
color, or national origin, either directly or through contractual means:

e Deny program services, aids, or benefits;

e Provide a different service, aid, or benefit, or provide them
in a manner different than they are provided to others; or

e Segregate or separately treat individuals in any matter
related to the receipt of any service, aid, or benefit.

*42U.S.C. 8§ 6101-6107.
42 U.S.C. 81681.
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Programs Covered by Title VI

The Civil Rights Restoration Act of 1987 amended each of the affected
statutes by adding a section defining the word "program" to make clear
that discrimination is prohibited throughout an entire agency if any part
of the agency receives Federal financial assistance.

Approximately 30 Federal agencies provide federal financial assistance
in the form of funds, training, and technical and other assistance to
state and local governments, and non-profit and private organizations.
These recipients of federal assistance, in turn, operate programs and
deliver benefits and services to individuals (known as "beneficiaries") to
achieve the goals of the federal legislation that authorizes the
programs.

If a unit of a state or local government is extended federal aid and
distributes such aid to another governmental entity, all of the
operations of the entity which distribute the funds and all of the
operations of the department or agency to which the funds are
distributed are covered.

Definitions

The following terms and definitions are from FTA Circular 4702.1B, unless
otherwise noted.

Adverse Effect — The totality of significant individual or cumulative human
health or environmental effects, including interrelated social and economic
effects, which may include, but are not limited to: bodily impairment,
infirmity, illness, or death; air, noise, and water pollution and soil
contamination; destruction or disruption of man-made or natural
resources; destruction or diminution of aesthetic values; destruction or
disruption of community cohesion or a community’s economic vitality;
destruction or disruption of the availability of public and private facilities
and services; vibration; adverse employment effects; displacement of
persons, businesses, farms, or non-profit organizations; increased traffic
congestion, isolation, exclusion or separation of individuals within a given
community or from the broader community; and the denial of, reduction
in, or significant delay in the receipt of benefits of Department of
Transportation (DOT) programs, policies, or activities.

Affirmative Action — A good faith effort to eliminate past and present
discrimination in all federally assisted programs, and to ensure future
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nondiscriminatory practices.

Beneficiary — Any person or group of persons (other than States) entitled
to receive benefits directly or indirectly, from any federally assisted
program, i.e., relocation assistance program, impacted citizens,
communities, etc.

Census Unit of Analysis — Analyses are conducted at the smallest and most
recently available Census unit for which data is readily available for
determining both minority and low-income status.

Compliance — The satisfactory condition existing when a recipient has
effectively implemented all of the Title VI requirements or can
demonstrate that every good faith effort toward achieving this end has
been made.

Designated Recipient — An entity designated by the Governor of a State,
responsible local officials, and publicly owned operators of public
transportation, to receive and apportion federal funds to urbanized areas
of 200,000 or more in population.

Direct Recipient — An entity that receives funding directly from FTA. For
purposes of Title VI, a direct recipient is distinguished from a primary
recipient in that a direct recipient does not extend financial assistance to
subrecipients, whereas a primary recipient does.

Discrimination — Any action or inaction, whether intentional or
unintentional, in any program or activity of a federal aid recipient,
subrecipient, or contractor that results in disparate treatment, disparate
impact, or perpetuating the effects of prior discrimination based on race,
color, or national origin.

Disparate Impact — A facially neutral policy or practice that
disproportionately affects members of a group identified by race, color, or
national origin, where the recipient’s policy or practice lacks a substantial
legitimate justification and where there exists one or more alternatives
that would serve the same legitimate objectives but with less
disproportionate effect on the basis of race, color, or national origin.

Disparate Treatment — Actions that result in circumstances where similarly
situated persons are intentionally treated differently (i.e. less favorably)
than others because of their race, color, or national origin.

Disproportionate Burden — A neutral policy or practice that
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disproportionately affects low-income populations more than non-low-
income populations. A finding of disproportionate burden requires the
recipient to evaluate alternatives and mitigate burdens where practicable.

Federal Financial Assistance — Assistance includes any of the following:

Grants and loans of federal funds;

The grant or donation of federal property and interests in property;

The detail of federal personnel;

The sale and lease of, or the permission to use (on other than a casual or
transient basis), federal property or any interest in such property without
consideration or at a nominal consideration, or at a consideration which is
reduced for the purpose of assisting the recipient, or in recognition of the
public interest to be served by such sale or lease to the recipient; and

Any federal agreement, arrangement, or other contract that has as one of
its purposes the provision of assistance.

Fixed Route — Public transportation service provided in vehicles operated
along pre-determined routes according to a fixed schedule.

Limited English Proficient (LEP) Persons — Persons for whom English is not
their primary language and who have a limited ability to read, write, speak,
or understand English. It includes people who reported to the U.S. Census
that they speak English less than very well, not well, or not at all.

Low-Income Household — A low-income household is a household with a
median yearly income less than or equal to 50% of the regional median.

Low-Income Population — Any readily identifiable group of low-income
persons who live in geographic proximity, and, if circumstances warrant,
geographically dispersed/transient persons (such as migrant workers or
American Indians) who will be similarly affected by a proposed FTA
program, policy or activity.

Low-Income Tract — Any tract where the percentage of the population that
is low-income is greater than the average percent low-income in the entire
study area.

Minority Persons — Any race except non-Hispanic white, as indicated by
Title VI guidelines, including the following:

American Indian and Alaska Native, which refers to people having origins in
any of the original peoples of North and South America (including Central
America), and who maintain tribal affiliation or community attachment.
Asian, which refers to people having origins in any of the original peoples
of the Far East, Southeast Asia, or the Indian subcontinent, including, for
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example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the
Philippine Islands, Thailand, and Vietnam.

Black or African American, which refers to people having origins in any of
the Black racial groups of Africa.

Hispanic or Latino, which includes persons of Cuban, Mexican, Puerto
Rican, South or Central American, or other Spanish culture or origin,
regardless of race.

Native Hawaiian or Other Pacific Islander, which refers to people having
origins in any of the original peoples of Hawaii, Guam, Samoa, or other
Pacific Island.

Minority Population — Any readily identifiable group of minority persons
who live in geographic proximity and, if circumstances warrant,
geographically dispersed/transient populations (such as migrant workers or
American Indians) who will be similarly affected by a proposed Department
of Transportation (DOT) program, policy, or activity.

Minority Tract - Any tract where the percentage of the population that is
minority is greater than the average percent minority in the entire study
area.

National Origin — The particular nation in which a person was born, or
where the person’s parents or ancestors were born.

Noncompliance — An FTA determination that the recipient or subrecipient
has engaged in activities that have had the purpose or effect of denying
persons the benefits of, excluding participation in, or subjecting persons to
discrimination in a recipient’s program or activity.

Persons with Disabilities — An individual with a disability is a person who
has a physical or mental impairment which substantially limits one or more
major life activities. For transportation services, a person with a disability is
an individual, who by reason of illness, incapacity or disability, is unable,
without special facilities or special planning or design, to utilize mass
transportation facilities and services as effectively as persons who are not
so affected.

Predominantly Minority Area — A geographic area, such as a
neighborhood, Census tract, or traffic analysis zone, where the proportion
of minority persons residing in that area exceeds the average proportion of
minority persons in the recipient’s service area.

Predominantly Low-Income Area — A geographic area, such as a
neighborhood, Census tract, or traffic analysis zone, where the proportion
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of low-income persons residing in that area exceeds the average
proportion of low-income persons in the recipient’s service area.

Program — Includes any program, project, or activity for the provision of
services, financial aid, or other benefits to individuals (including education
or training, health, welfare, rehabilitation, housing, or other services,
whether provided through employees of the recipient of federal financial
assistance or provided by others through contracts or other arrangements
with the recipient, and including work opportunities), or for the provision
of facilities for furnishing services, financial aid or other benefits to
individuals. The services, financial aid, or other benefits provided under a
program receiving Federal financial assistance shall be deemed to include
any services, financial aid, or other benefits provided with the aid of
Federal financial assistance or with the aid of any non-Federal funds,
property, or other resources required to be expended or made available
for the program to meet matching requirements or other conditions which
must be met in order to receive the Federal financial assistance, and to
include any services, financial aid or other benefits provided in or through a
facility provided with the aid of Federal financial assistance or such non-
Federal resources.

Public Participation — An open process in which the rights of the
community to be informed, to provide comments to the government and
to receive a response from the government are met through a full
opportunity to be involved and express needs and goals.

Public Transportation — Regular, continuing, shared-ride surface
transportation services that are open to the general public or open to a
segment of the general public defined by age, disability, or low-income.
Public transportation includes buses, subways, light rail, commuter rail,
monorail, passenger ferry boats, trolleys, inclined railways, people movers,
and vans. Public transportation does not include Amtrak, intercity bus
service, charter bus service, school bus service, sightseeing service,
courtesy shuttle service for patrons of one or more specific establishments,
or intra-terminal or intra-facility shuttle services. Public transportation can
be either fixed route or demand response service.

Secretary — The Secretary of the U.S. Department of Transportation.

Service Standard/Policy — An established service performance measure or
policy used by a transit provider or other recipient as a means to plan or
distribute services and benefits within its service area.

Service Area — The geographic area in which a transit agency is authorized
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by its charter to provide service to the public or the planning area of a
State Department of Transportation or Metropolitan Planning
Organization.

Service Frequency — The frequency of service is a general indication of the
same level of service provided along a route and the travel time expended
by a passenger to reach his/her destination.

Service Standard/Policy — An established policy or service performance
measure used by a transit provider, other recipient, or subrecipient as a
means to plan or distribute services and benefits within its service area.

Subrecipient — An entity that receives federal financial assistance from FTA
through a primary recipient.

Title VI Program — A document developed by an FTA recipient or
subrecipient to demonstrate how the recipient/subrecipient is complying
with Title VI requirements. Direct and primary recipients must submit their
Title VI Programs to FTA every three years. The Title VI Program must be
approved by the recipient’s board of directors, or appropriate governing
entity or official(s) responsible for policy decisions, prior to submission to
FTA.

Transit Provider — Any entity that operates public transportation service;
includes states, local and regional entities, and public and private entities.
This term is inclusive of direct recipients, primary recipients, designated
recipients, and subrecipients that provide fixed route public transportation
service.

Vehicle Headway — The time interval between two vehicles traveling in the
same direction.

Vehicle Load — Can be expressed as the ratio of passengers per vehicle or
the ratio of passengers to the number of seats on a vehicle during a
vehicle’s maximum load point.

Vital Document — Documents that convey information that critically affects
the ability of the recipient/customer to make decisions about his or her
participation in the program.
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GENERAL REQUIREMENTS

FTA requires that all direct and primary recipients document their
compliance with US DOT’s Title VI regulations by submitting a Title VI
Program to their FTA regional civil rights officer (RCRO) once every
three (3) years. For all recipients, the Title VI Program must be
approved by the recipient’s board of directors or appropriate governing
entity or official(s) responsible for policy decisions prior to submission
to FTA. FAST is a designated recipient that receives grant funds directly
from FTA and can therefore allocate federal funds to subrecipients that
are public agencies or private nonprofit organizations. FAST reports to
the City Council of Fayetteville, its governing entity.

Attachment A includes a copy of the Fayetteville City Council’s
resolution evidencing approval of FAST’s Title VI Program for 2015-
2018.

The General Requirements section of this report contains Title VI
Program components required in Chapter Ill of FTA Circular 4702.1B.
This section includes the following information:

I.  Notice to the Public
II.  Complaint Procedures
lll. List of Investigations, Complaints, and Lawsuits
IV.  Public Participation Plan
V. Language Assistance Plan
VI.  Board Membership and Recruitment
VII.  Subrecipient Monitoring
VIII. Facilities Siting and Construction
IX.  System-Wide Service Standards and Policies

. NOTICE TO THE PUBLIC

FAST posts the Title VI notice to the public on its website, and at the
FAST Transit Center (505 Franklin Street) and the administrative offices
(455 Grove Street) (See Attachment B). The complaint form and
procedures are available at both locations, as well as on the website.
The complaint form may be completed in person, mailed to 455 Grove
Street, or emailed to FAST@ci.fay.nc.us. In addition, the Title VI notice
to the public is posted on all revenue vehicles.
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TITLE 49 CFR SECTION 21.9(D) REQUIRES RECIPIENTS TO PROVIDE INFORMATION TO THE PUBLIC
REGARDING THE RECIPIENT’S OBLIGATIONS UNDER DOT’S TITLE VI REGULATIONS AND APPRISE
MEMBERS OF THE PUBLIC OF THE PROTECTIONS AGAINST DISCRIMINATION AFFORDED TO THEM BY TITLE
VI. AT A MINIMUM, RECIPIENTS SHALL DISSEMINATE THIS INFORMATION TO THE PUBLIC BY POSTING A
TITLE VI NOTICE ON THE AGENCY’S WEBSITE AND IN PUBLIC AREAS OF THE AGENCY’S OFFICE(S),
INCLUDING THE RECEPTION DESK, MEETING ROOMS, ETC. RECIPIENTS SHOULD ALSO POST TITLE VI
NOTICES AT STATIONS OR STOPS, AND/OR ON TRANSIT VEHICLES.

FAST’s Title VI notice is a vital document that is translated in both English
and Spanish and states the following:

Fayetteville Area System of Transit is committed to ensuring that no
person is excluded from participation in, or denied the benefits of, its
transit services or programs on the basis of race, color, national
origin, age, sex or disability as afforded by non-discrimination laws
and Title VI of the Civil Rights Act of 1964. Its objective is to:

e Ensure that the level and quality of transportation service is
provided without regard to race, color, or national origin;

e Promote the full and fair participation of all affected populations in
transportation decision making;

e Prevent the denial, reduction, or delay in benefits related to
programs and activities that benefit minority populations or low-
income populations; and

e Ensure meaningful access to programs and activities by persons
with limited English proficiency.

The remainder of the notice can be found in Attachment C.
Title VI of the Civil Rights Act of 1964 states:

"No person in the United States shall, on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance."
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IN ORDER TO COMPLY WITH THE REPORTING REQUIREMENTS ESTABLISHED IN 49 CFR SECTION 21.9(B),

ALL RECIPIENTS SHALL DEVELOP PROCEDURES FOR INVESTIGATING AND TRACKING TITLE VI COMPLAINTS
FILED AGAINST THEM AND MAKE THEIR PROCEDURES FOR FILING A COMPLAINT AVAILABLE TO MEMBERS OF
THE PUBLIC. RECIPIENTS MUST ALSO DEVELOP A TITLE VI COMPLAINT FORM, AND THE FORM AND
PROCEDURE FOR FILING A COMPLAINT SHALL BE AVAILABLE ON THE RECIPIENT'S WEBSITE. FTA REQUIRES
DIRECT AND PRIMARY RECIPIENTS TO REPORT INFORMATION REGARDING THEIR COMPLAINT PROCEDURES
IN THEIR TITLE VI PROGRAMS IN ORDER FOR FTA TO DETERMINE COMPLIANCE WITH DOT’s TITLE VI

REGULATIONS.

COMPLAINT PROCEDURES

Fayetteville Area System of Transit developed the following complaint
procedures:

Any person who believes he or she has been denied benefits or has been
excluded from participation in services of any program or activity
administered by US DOT or its subrecipients, consultants, or contractors on
the basis of race, color, national origin (including LEP), sex, age, or disability
may file a complaint pursuant to Title VI and/or related statutes. All Title VI
complaints are considered formal. Complainants must file a signed, written
complaint no later than one-hundred and eighty (180) days from:

The date of the alleged act of discrimination;

The date when the person(s) became aware of the alleged
discrimination; or

Where there has been a continuing course of conduct, the date on
which the conduct was discontinued.

The complaint should include the following information:

The complainant’s name, mailing address, and contact information
(i.e., telephone number, email address, etc.)

How, when, where, and why the complainant believes he or she
was discriminated against. Include the location, names, and contact
information of any witnesses.

Any additional information the complainant deems significant and

pertinent to the grievance(s).
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The Title VI Complaint Form (see Attachment D) may be used to submit the
complaint information. Complaint forms can also be obtained by
contacting the FAST at (910) 433-1747, or by visiting the FAST website at
http://www.ridefast.net. The complaint may be filed in writing with FAST
at the following address:

Fayetteville Area System of Transit
Civil Rights Program Analyst/DBELO
455 Grove Street

Fayetteville, NC 28301

Or by email to FAST@ci.fay.nc.us

In addition to filing Title VI complaints with FAST, complainants may also
file a Title VI complaint with the following agencies:

City of Fayetteville
Human Relations Director
433 Hay Street
Fayetteville, NC 28301

NCDOT Office of Civil Rights
External Civil Rights Section
1511 Mail Service Center
Raleigh, NC 27699-1511

Federal Transit Administration
Attn: Region IV Civil Rights Officer
230 Peachtree St., N.W., Ste. 1400
Atlanta, GA 30303

The U.S. Department of Transportation
Attn: Title VI Program Manager

1200 New Jersey Avenue,

SE Washington, DC 20590

Title VI complaints are investigated by the City of Fayetteville’s Human
Relations Department in accordance with the City’s discrimination
complaint procedures.
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NOTICE:

Complainants are encouraged to send all written correspondence through
the U.S. Postal Service via certified mail in order to ensure that documents
are easily tracked. If complainants choose to submit complaints by facsimile
and/or email, an original, signed copy of the complaint must be mailed to
the Program Analyst as soon as possible, but no later than 180 days from
the alleged date of discrimination.

lll.  LIST OF TITLE VI INVESTIGATIONS, COMPLAINTS, AND LAWSUITS

During the (2015 - 2018) reporting period, there were no Title VI
investigations, complaints or lawsuits.

IN ORDER TO COMPLY WITH THE REPORTING REQUIREMENTS OF 49 CFR SECTION 21.9(B), FTA

REQUIRES ALL RECIPIENTS TO PREPARE AND MAINTAIN A LIST OF ANY OF THE FOLLOWING THAT ALLEGE
DISCRIMINATION ON THE BASIS OF RACE, COLOR, OR NATIONAL ORIGIN: ACTIVE INVESTIGATIONS
CONDUCTED BY ENTITIES OTHER THAN FTA; LAWSUITS; AND COMPLAINTS NAMING THE RECIPIENT. THIS
LIST SHALL INCLUDE THE DATE THAT THE INVESTIGATION, LAWSUIT, OR COMPLAINT WAS FILED; A
SUMMARY OF THE ALLEGATION(S); THE STATUS OF THE INVESTIGATION, LAWSUIT, OR COMPLAINT; AND
ACTIONS TAKEN BY THE RECIPIENT IN RESPONSE, OR FINAL FINDINGS RELATED TO, THE INVESTIGATION,
LAWSUIT, OR COMPLAINT. THIS LIST SHALL BE INCLUDED IN THE TITLE VI PROGRAM SUBMITTED TO
FTA EVERY THREE YEARS.

IV.  PUBLIC PARTICIPATION PLAN

FAST has an established comprehensive public involvement process to
ensure minority, low-income, and LEP populations are engaged through
public outreach and involvement activities. FAST’s Public Participation Plan
was updated in 2014. FAST has reviewed and updated-the outreach
program according to FTA Circular 4702.1B.

THE CONTENT AND CONSIDERATIONS OF TITLE VI, THE EXECUTIVE ORDER ON LEP, AND THE DOT LEP
GUIDANCE SHALL BE INTEGRATED INTO EACH RECIPIENT’S ESTABLISHED PUBLIC PARTICIPATION PLAN OR
PROCESS (I.E., THE DOCUMENT THAT EXPLICITLY DESCRIBES THE PROACTIVE STRATEGIES, PROCEDURES,
AND DESIRED OUTCOMES THAT UNDERPIN THE RECIPIENT’S PUBLIC PARTICIPATION ACTIVITIES)....
RECIPIENTS SHOULD MAKE THESE DETERMINATIONS BASED ON A DEMOGRAPHIC ANALYSIS OF THE
POPULATION(S) AFFECTED, THE TYPE OF PLAN, PROGRAM, AND/OR SERVICE UNDER CONSIDERATION,
AND THE RESOURCES AVAILABLE.
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Demographic Analysis & Public Participation

FAST has developed a comprehensive Public Participation Plan. The Public
Participation Plan is based on demographic analysis of the service area.
Demographic analysis shows that the public located in FAST’s service area
is predominantly comprised of minorities (60.87%) and Spanish speaking
LEP’s (1.6%). Only 21.8% are considered low-income.

Based on this analysis, FAST’s public outreach plan provides all
demographics with an opportunity to participate in decision-making
processes.

Proactive Strategies

The outreach plan includes the use of very targeted methods. Staff use a
variety of culturally competent techniques and proactive strategies as part
of its Public Participation Plan, including conducting hearings, face-to-face
meetings, conference calls, and public notices. The program includes a
description of translation policies and accomplishments during the
reporting period (See Attachment E for FAST’s Goals and Accomplishments
report).

Culturally Competent Meetings/Workshops

It is FAST’s policy to conduct conferences, meetings and training functions
in the most professional, efficient, and cost-effective manner possible
while ensuring compliance with all laws, rules, and regulations.

49 USC Chapter 53 requires public input prior to fare increases in major
service reductions. FAST will ensure the level of public outreach will be
considered by weighing the proposed transportation issue with its impact
on the community.

e Public hearings will be held for any proposed fare increase and
major service reductions.

e FAST will be document public outreach as part of its Annual Goals
and Accomplishments report provided to the FTA for the next Title
VI Program submission.

The following includes highlights of techniques and strategies to
ensure minority, low-income and LEP populations are included in
the decision-making processes:

e An Environmental Justice policy pursuant to the requirements
outlined in Circular 4702.1B and 4703.1A. The policy pertains to
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public outreach and analysis FAST will conduct prior to the siting of
a facility (See Attachment F for a copy of FAST’s Environmental
Justice policies).

e FAST uses a variety of times and accessible locations to engage
protected populations.

e The Program Analyst has and will continue to maintain a list of
community based organizations (“CBO”) that serve protected
populations. The list may be used to encourage participation and
feedback from citizens and CBO’s during direct mail and email
initiatives.

e The Program Analyst attends ongoing community meetings to
conduct, discuss and present information to promote
transportation related activities and plans.

e FAST has created a Title VI brochure titled “Know Your Rights —
FAST Responsibilities Under Title VI of the Civil Rights Act of 1964”
(See Attachment G). The brochure is developed to provide the
public with information regarding Title VI and related statutes and
their rights under the law.

e FAST translated this brochure into Spanish after the LEP four factor
analysis indicated this language is the only language that meets the
threshold for the required translation of vital documents. This
brochure will be offered for distribution to the general public and
other parties or individuals participating in or otherwise benefiting
from Federal-aid programs. The brochure is also available in
mediums other than the written word upon request. The brochure
will be reviewed periodically by the Program Analyst and revisions
will be made as appropriate.

e FAST has incorporated all required Title VI information into its
existing website. FAST’s website has multilingual capabilities.

FAST has a vast array of opportunities for public input:
¢ Transit Development Plan (TDP): The TDP is a ten-year planning
document that summarizes transportation projects and programs
The TDP process includes public hearings and public comment

periods.

e City Council Meetings: The City Council holds two regular meetings
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a month. The public is invited and encouraged to attend these
meetings and bring forth any issues, comments and
recommendations related to city and transit programs. Time is
allotted at one City Council meeting each month as part of a Public
Forum where speakers may address any issues. The other meeting
comments are limited to the items on the Council’s meeting
agenda.

Public Meetings: When new services, changes to existing services,
and new projects are proposed, information is disseminated to the
neighborhoods and various populations that are affected. Public
meetings are scheduled to provide a forum for the public to submit
comments and questions.

Community Watch/Neighborhood Meetings: The City holds regular
meetings with neighborhood residents to discuss numerous
initiatives, and to address questions, issues and plans. FAST
periodically participates in these meetings to informally discuss
plans and to gain neighborhood feedback concerning its services.

Transit Orientation Classes: FAST is exploring the possibility of
developing a Transit Orientation program, designed to educate for
different community groups (i.e., senior centers, the disabled
community, minority groups, school systems, etc.) about the
benefits of the many services FAST offers. The classes would be part
of an ongoing outreach effort to these populations to assist the
agency in identifying the transportation needs of different
community groups and ensuring that the agency’s transit routes,
hours and days of service, and other aspects of public
transportation are responsive to the needs of these populations.

Customer Complaint Process: Citizens may contact the Transit
Department to submit a complaint or comment. All
complaints/comments are tracked in a database. Issues are
distributed to the relevant area manager who researches the
complaint and responds back to the citizen.

Bilingual Outreach: FAST provides Spanish speaking LEP’s with
written information in Spanish. FAST uses bilingual staff to provide
interpreter and translation services for Spanish-speakers and
American Sign Language for the hearing/speech impaired. Bilingual
services are utilized when available in outreach programs and
during public meetings, as needed/requested. All bilingual services

are free.
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Project Specific Outreach for Major Transportation Projects
FAST may use the following steps as it considers the outreach process for
transportation projects:

1. Invitations and Notifications
FAST may maintain contact lists of previous attendees and possible
attendees in order to reach out to community members through
invitations and notifications that will inform individuals about outreach
efforts/workshops. FAST may establish a database to track where and
to whom invitations and notifications are sent. Mailings can be
completed at least two (2) weeks prior to the outreach/workshop.

Items that may be included in FAST invitations and notifications:

O Notice for individuals with disabilities.

O Standard information.

0 The purpose of the outreach effort/workshop.

O The address where the outreach effort/workshop will occur.

0 The date and time of the outreach effort/workshop.

0 Information about available parking.

0 Specific information about the project.

0 The name of a Department contact and how that person can be
reached. (A dedicated telephone line should be used, which

accepts at least 50 voice mails and can rollover to an alternate
contact when needed.)

2. Announcements
FAST will send announcements to a general audience and include the
standard outreach effort/workshop information listed in Attachment H.
Announcements will identify the host, FAST, and a contact person. The
most common types of announcements used by FAST are local
newspaper notices, emails, radio ads, flyers and posters.

Announcements are made at least two (2) weeks prior to the outreach
effort/workshop. Free advertisement (i.e., trade journals, newspapers
and magazines, web pages, public service announcements, etc.) will be
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used whenever possible.
Iltems that may be included in FAST announcements:

0 The purpose of the outreach effort/workshop.

O The address where the outreach effort/workshop will occur.
0 The date and time of the outreach effort/workshop.

0 Parking information.

0 Information about the project (i.e., contract number, bid
opening date, and, if applicable, contract participation goals for
DBE/SBE/DVBEs) and categories of work available.

0 One contact person and how that person can be reached. (A
dedicated telephone line should be used, which accepts at least
50 voice mails and can roll over to an alternate contact when
needed.)

FAST may continue using announcements for future outreach
efforts/workshops.

3. Tracking Outreach and Workshop Participation
FAST collects attendee data at each outreach effort/workshop. The
information collected provides FAST with contacts for future surveys
and outreach activities/workshops. FAST collects the following
information at outreach events (See Attachment |):

0 Contact name

O Mailing address

0 Telephone number
O Fax Number

O Email Address

FAST may continue tracking outreach for future outreach
efforts/workshops.
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4. Assessment
FAST compiles public outreach information for triennial updates and to
improve outreach. The following are typical methodologies:

0 Survey Attendees: FAST surveys attendees to assess where
improvements may be made. Analysis is completed to develop
ways to improve the quality of FAST’s outreach efforts.

O Process Data: Data collected from outreach efforts/workshops.
This data may be compiled and reported to the City Council and
triennially to the FTA.

0 Follow-up: Responding to Public Comments and Feedback:
Within five working days of the conclusion of the series of
outreach efforts/workshops, staff may document all comments,
questions and responses in FAST’s outreach participation
tracking database.

0 FAST is committed to responding in a timely manner to
guestions and comments provided by attendees.

FAST may continue using assessments for future outreach
efforts/workshops.

V. LANGUAGE ASSISTANCE PLAN

On August 11, 2000, President Clinton signed Executive Order 13166 into
law, “Improving Access to Services for Persons with Limited English
Proficiency”. The Executive Order requires Federal agencies to examine the
services they provide, identify any need for services to those with LEP, and
develop and implement a system to provide those services so LEP persons
can have meaningful access to federally funded programs and projects.

FTA implemented Executive Order 13166 by including LEP requirements in
4702.1B. FAST is committed to full compliance with Title VI and Executive
Order 13166 to provide meaningful access to programs, services and
benefits for persons with limited English proficiency.

After an extensive review of LEP populations and their needs, FAST
conducted a deeper analysis to further the agency’s goal of providing LEP
customers with meaningful access to FAST’s programs and services. FAST’s
Language Assistance Plan is located in Attachment J.

According to FTA Circular 4702.1B:
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CONSISTENT WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964, DOT’S IMPLEMENTING REGULATIONS,
AND EXECUTIVE ORDER 13166, “IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED
ENGLISH PROFICIENCY” (65 FR 50121, AuG. 11, 2000), RECIPIENTS SHALL TAKE REASONABLE
STEPS TO ENSURE MEANINGFUL ACCESS TO BENEFITS, SERVICES, INFORMATION, AND OTHER IMPORTANT
PORTIONS OF THEIR PROGRAMS AND ACTIVITIES FOR INDIVIDUALS WHO ARE LIMITED-ENGLISH

PROFICIENT (LEP).

Four Factor Analysis

The following Four Factor Analysis serves as the guide for determining
which language assistance measures FAST will undertake to ensure LEP’s
have access to Fayetteville Area System of Transit’s programs by LEP
persons.

Factor One: Number or proportion of LEP persons to be served or
likely to be encountered by FAST projects and programs
in the service area (served or encountered includes
those persons who could benefit from FAST services if
that person received education & outreach, and if FAST
provided sufficient language services);

Factor Two: The frequency with which LEP persons come into contact
with FAST’s programs and services;

Factor Three: The nature and importance of FAST’s programs,
activities, or services provided; and

Factor Four: The resources available and costs of the program to the
recipient. The resources needed, and available, to inform
and educate LEP populations of the resources available
to them through FAST program and projects.

The Four Factor analysis was prepared by FAST to guide its staff to make

informed decisions in the following areas:

e Making informed decisions on how to strategically direct public
involvement and participation toward the most needed and most
affected populations within FAST’s service area.

e Making informed decisions on what, why, and how to order and
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distribute brochures and other vital documents, to notify LEP’s
about FAST services and programs.

e Making informed decisions on how to best notify the public of their
Title VI rights and how proposed projects and programs may impact
them.

In accordance with FTA’s policy guidance, FAST applied the Four Factor
analysis to its programs and activities, as well as a GIS analysis. Below is a
description of the LEP demographics in the FAST service area. The results
of the Four Factor analysis showed Spanish speaking LEP’s make up the
highest concentration.

LEP Demographic Analysis

To determine this number, FAST referred to demographic information
provided by the U.S. Census Bureau. Data from the Census Bureau’s 2016
American Community Survey (“ACS”) shows that the population of the City
of Fayetteville, above 5 years of age, is 187,833.

From this total, residents were divided by language into those who can
speak English “very well” or “less than very well.” For the purposes of
determining the number of LEP persons eligible to be served by FAST
services, this analysis focuses on those who speak English “less than very
well,” in accordance with the formal definition of LEP persons from the
Department of Justice (DOJ) and FTA.

The analysis in Table 1 shows that of the various languages spoken in
Fayetteville. Only one language in one census tract has over 5% speakers
who speak English “less than very well,” thus falling under the FTA’s Safe
Harbor Provision” threshold (1,000 speakers who could speak English “less
than very well”).
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Table 1. LEP Population Fayetteville Service Area

LEP Population Percentage of Total Percentage of LEP
Language Spoken at Estimate Population Population
Home

Spanish 3,252 7.10% 47.39%
Asian/Pacific Islander 2,348 2.20% 34.22%
Indo-European 1,010 2.60% 14.72%
Other Languages 252 0.60% 3.67%
Total 6,862 12.50% 100.00%

Source: 2012-2016 American Community Survey. The total limited English proficient population within FAST’s
service area is 6,862 individuals. The highest concentration of limited English proficient populations is Spanish
speaking LEP’s, followed by Asian-Pacific Islanders at 2,348 and Indo-European at 1,010.

According to the 2012-2016 ACS data for LEP individuals, the top language
spoken at home is Spanish followed by Asian-Pacific Islander (“AP1”) and
Indo-European. FAST applied the DOJ safe harbor threshold (5% or 1,000
individuals, whichever is less) to determine whether or not translation is
needed. Based on the data FAST will translate vital documents in Spanish.

The next highest language is Asian-Pacific Islander followed by Indo-
European. However, the number of Asian-Pacific Islanders (2,348)
represents multiple languages, i.e. Korean, Chinese, etc. None of the
individual languages (Korean, Chinese, etc.) have greater than 5% or 1,000
individuals classified as speaking English “less than very well.” Likewise, the
number of Indo-European (1,010) represents multiple languages as well,
i.e. French, Italian, etc. None of the individual languages (French, Italian,
etc.) have greater than 5% or 1,000 individuals classified as speaking
English “less than very well.” When examining individual census tracts
within the service area, there are no individual census tracts (within each
language spoken at home) that exceeds the 5% or 1,000 threshold.
Therefore, translation is not required for Asian-Pacific Islander or
European.

Based on the FTA LEP guidance, FAST applied the rule of thumb that the
greater the number or proportion of LEP persons served or encountered,
the more likely the language services is needed. Analysis shows that the
predominant language likely to be encountered within the FAST service
area is Spanish.

Demographic Analysis

FAST identified the demographics of its service area using the 2016
American Community Survey (ACS). The analysis is used by FAST to assess
the potential impacts of transportation changes on minority, low-income
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and LEP populations.

Demographic analysis shows:
e More than half of the service area (60.87%) is minority;

e More than twenty-percent (21.8%) of households are identified as
low-income; and

e The total of limited English proficient populations 6,862 with Spanish
consisting of 47.39% (3,252) of the total LEP.

Race and Ethnicity

FAST uses 2016 ACS to determine the needs of traditionally underserved
communities and to consider that input in transportation decisions
affecting those communities. Historical trends show that minorities are the
least likely to participate in public input sessions, even if they are most
likely the beneficiary of services. Table 2 illustrates that more than half of
the service area (60.87%) is comprised of non-white ethnicities.

Table 2. Ethnicity in Fayetteville Service Area

Percentage
Race Population of Total

Population
White 79,692 39.13%
Black 83,004 40.75%
Hispanic 23,725 11.65%
Asian 5,461 2.68%
Hawaiian Native and
Pacific Islander 466 0.23%
Native American 1,620 0.80%
Two or More Races 9,042 4.44%
Other 660 0.32%
Total 203,670 100.00%

Source: 2012-2016 American Community Survey data.
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Fayetteville Income Strata

Table 3 depicts the number of low-income households within the
Fayetteville service area. More than twenty-percent (25.97%) of
households are identified earn less than $24,999 annually. Low-income is
considered as a median income of less than 50% of the area median. For
Fayetteville, the median income is $43,882; the low-income threshold is

$21,941.

Table 3. Household Income

Percentage
Income Households of
Households
Less than $10,000 6,655 8.44%
$10,000 to $14,999 4,426 5.61%
$15,000 to $24,999 9,408 11.93%
$25,000 to $34,999 10,680 13.54%
$35,000 to $49,999 13,569 17.20%
$50,000 to $74,999 15,668 19.86%
$75,000 to $99,999 8,161 10.35%
$100,000 to $149,999 6,890 8.73%
$150,000 to $199,999 1,856 2.35%
$200,000 or more 1,566 1.99%
Total Households 78,879 100.00%

Source: 2012-2016 American Community Survey data
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VI. BOARD MEMBERSHIP AND RECRUITMENT

FAST relies on oversight and guidance from diverse volunteers at every
level of the department’s structure. The City of Fayetteville is an elected
governing body. To provide ongoing feedback on transit issues FAST seeks
guidance from the citizens’ “Fayetteville Advisory Committee for Transit”
(“FACT”) diverse members. FAST seeks diverse membership by notifying
diverse members through its outreach program. Membership is presented
in Table 3 below.

Title VI requires recipients to provide a demographic analysis of non-
elected advisory committees. The analysis is meant to provide the agency
with information pertaining to the profile of the advisory committee
members relative to the City of Fayetteville’s demographics.

TiTLE 49 CFR SECTION 21.5(B)(1)(VIl) STATES THAT A RECIPIENT MAY NOT, ON THE GROUNDS OF RACE,
COLOR, OR NATIONAL ORIGIN, “DENY A PERSON THE OPPORTUNITY TO PARTICIPATE AS A MEMBER OF A
PLANNING, ADVISORY, OR SIMILAR BODY WHICH IS AN INTEGRAL PART OF THE PROGRAM.” RECIPIENTS
THAT HAVE TRANSIT-RELATED, NON-ELECTED PLANNING BOARDS, ADVISORY COUNCILS OR COMMITTEES,
OR SIMILAR COMMITTEES, THE MEMBERSHIP OF WHICH IS SELECTED BY THE RECIPIENT, MUST PROVIDE A
TABLE DEPICTING THE RACIAL BREAKDOWN OF THE MEMBERSHIP OF THOSE COMMITTEES, AND A
DESCRIPTION OF EFFORTS MADE TO ENCOURAGE THE PARTICIPATION OF MINORITIES ON SUCH

COMMITTEES.

Table 4. Fayetteville Advisory Committee for Transit (FACT) Membership

Hawaiian
. Native
Me#:nol:ers White* | Hispanic | Black* An’:::il::’aen* Asian* and Other*
FACT Members Pacific
Islander*
City of Fayetteville 203,670 39.13% 11.65% 40.75% 0.80% 2.68% 0.23% 4.76%
ADA 0, 0, 0 0, 0, 0, 0, 0,
Rider/representative 2 11.11% 0.00% 11.11% 0.00% 0.00% 0.00% 0.00% 22.22%
Bus Rider 1 11.11% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 11.11%
FAMPO
Dty Penlenee 1 0.00% 0.00% 11.11% 0.00% 0.00% 0.00% 0.00% 11.11%
Outside Service Area 1 0.00% 0.00% 11.11% 0.00% 0.00% 0.00% 0.00% 11.11%
Within Service Area 2 0.00% 0.00% 22.22% 0.00% 0.00% 0.00% 0.00% 22.22%
Local Community
Business 1 0.00% 0.00% 11.11% 0.00% 0.00% 0.00% 0.00% 11.11%
Representative
FAST Operator 1 0.00% 0.00% 11.11% 0.00% 0.00% 0.00% 0.00% 11.11%

*Non-Hispanic

Total 9 22.22% 0.00% 77.78% 0.00% 0.00% 0.00% 0.00%

Saur
>OHTFE

2 2016-ACS-Census-date: FAST Title VI



VIl. SUBRECIPIENT MONITORING

FAST currently has one subrecipient with plans for two additional
surecipients in the near future. Subrecipients may adopt FAST’s Title VI
plan.

Title 49 CFR Section 21.9(b) states that if

...A PRIMARY RECIPIENT EXTENDS FEDERAL FINANCIAL ASSISTANCE TO ANY OTHER RECIPIENT, SUCH
OTHER RECIPIENT SHALL ALSO SUBMIT SUCH COMPLIANCE REPORTS TO THE PRIMARY RECIPIENT AS MAY

BE NECESSARY TO ENABLE THE PRIMARY RECIPIENT TO CARRY OUT ITS OBLIGATIONS UNDER THIS PART.

VIIl. FACILITIES SITING AND CONSTRUCTION

Other than in-progress projects such as bus stop improvements, which fall
under a categorical exclusion, FAST has not constructed any facilities
meeting the applicable definitions under Title VI during the covered fiscal
years 2013, 2014, and 2015 (since its prior 2012 Title VI Program
submission). See EJ Principles to refer to the outreach process.

Currently, Title 49 CFR Section 21.9(b)(3) states,

IN DETERMINING THE SITE OR LOCATION OF FACILITIES, A RECIPIENT OR APPLICANT MAY NOT MAKE
SELECTIONS WITH THE PURPOSE OR EFFECT OF EXCLUDING PERSONS FROM, DENYING THEM THE BENEFITS
OF, OR SUBJECTING THEM TO DISCRIMINATION UNDER ANY PROGRAM TO WHICH THIS REGULATION
APPLIES, ON THE GROUNDS OF RACE, COLOR, OR NATIONAL ORIGIN; OR WITH THE PURPOSE OR EFFECT OF
DEFEATING OR SUBSTANTIALLY IMPAIRING THE ACCOMPLISHMENT OF THE OBJECTIVES OF THE ACT OR

THIS PART.

Title 49 CFR part 21, Appendix C, Section (3)(iv) provides,

THE LOCATION OF PROJECTS REQUIRING LAND ACQUISITION AND THE DISPLACEMENT OF PERSONS FROM
THEIR RESIDENCES AND BUSINESSES MAY NOT BE DETERMINED ON THE BASIS OF RACE, COLOR, OR

NATIONAL ORIGIN.
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According to FTA Circular 4702.1B in order to comply with the regulations
when constructing storage facilities, maintenance facilities, or operations
centers, FAST will:

e Complete a Title VI equity analysis during the planning stage when
deciding where a project is located or sited to ensure the location is
selected without regard to race, color, or national origin. Recipients
shall engage in outreach to persons potentially impacted by the
siting of facilities. The Title VI equity analysis must compare the
equity impacts of various siting alternatives, and the analysis must
occur before the selection of the preferred site.

e When evaluating locations of facilities, recipients should give
attention to other facilities with similar impacts in the area to
determine if any cumulative adverse impacts may result. Analysis
should be done at the Census tract or block group where
appropriate to ensure that proper perspective is given to localized
impacts.

e [f the recipient determines that the location of the project will
result in a disparate impact on the basis of race, color, or national
origin, the recipient may only locate the project in that location if
there is a substantial legitimate justification for locating the project
there, and where there are no alternative locations that would have
a less disparate impact on the basis of race, color, or national origin.
The recipient must show how both tests are met. It is important to
understand that in order to make this showing, the recipient must
consider and analyze alternatives to determine whether those
alternatives would have less of a disparate impact on the basis of
race, color, or national origin, and then implement the least
discriminatory alternative.

IX.  SYSTEM-WIDE SERVICE STANDARDS AND POLICIES

Service standards and guidelines serve as useful policy tools that reflect the
mission and goals of the transit organization. These define attributes of
service design and delivery as well as create an objective set of criteria
under which existing services, proposed alterations to services, and
prospective new services are evaluated. Service standards also provide a
basis for the open and equitable allocation of budget-limited service
resources in accordance with Title VI and Environmental Justice
requirements.
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The City of Fayetteville City Council adopted Transit Service Standards
(Resolution No. R2013-040) according to 4702.1B in August 2013. For
additional detail, see FAST’s Service Standards (Attachment K).

FAST’s service standards and policies are:

Standards:
0 Vehicle Loads
0 Vehicle Headway/Frequency of Service
O On-Time Performance
0 Service Availability

0 Route Design

Policies:
0 Distribution of Transit Amenities

0 Vehicle Assighnment

These standards and policies assist in guiding the development and
delivery of service in support of FAST’s mission to improve quality of life by
connecting people and places with safe, efficient, reliable, courteous and
innovative transportation.

These standards and policies also provide benchmarks to ensure that
service design and operations practices do not result in discrimination on
the basis of race, color, or national origin. They establish a basis for future
monitoring and analysis of service delivery, availability, and the distribution
of amenities and vehicles to determine whether or not any disparate
impacts are evident.

Vehicle Loads
Standards for passenger capacity could be used to determine if a bus is
overcrowded.

Vehicle Load: Vehicle Load Factor (passengers on board/bus seating
capacity) shall not exceed 1.3 (i.e., 30% standing) on any trip for more

than 10 minutes.
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Routes with Vehicle Loads exceeding 1.3 will be considered
first for headway improvement.

Vehicle Headway/Frequency of Service
FAST has developed a service standard for vehicle headway and service
frequency.

Vehicle Headway/Frequency of Service: Regular Fixed Route Vehicle
Headway on any route shall not exceed 60 minutes (or one vehicle
per hour frequency) between 6:00a.m. and 7:00p.m.

Regular Fixed Route Vehicle Headway may exceed 60 minutes before
6:00a.m. and after 7:00p.m. (Weekdays and Saturday) or at any
time on Sunday. This headway standard shall not apply to express
bus or suburban bus services.

On-Time Performance
FAST has established measures and standards for on-time performance of
bus service.

On-Time Performance: On-time is defined as the trips completed
between one (1) minute early and five (5) minutes late as
compared to schedule. Arriving at a trip's destination point early
will not be counted as an early for calculations purposes.

System-wide on-time performance shall be a minimum of 95% of
schedule at route origins and destinations (i.e., terminal points).
Individual route on-time performance shall be a minimum of 90%
of schedule at route origins and destinations. System-wide on-
time performance shall be a minimum of 70% of schedule at
published time points.

Service Availability
FAST developed a standard for availability of service within its service area.

Service Availability:

O Access to Service:
= Sixty percent (60%) of service area residents shall
have access to bus service. Access to bus service
is defined as less than a mile walk from a
residence to a bus stop from 6:00 a.m. to 7:00
p.m. on weekdays
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O Bus Stop Spacing:

= Stops shall be no closer than 800 feet, unless
land use and passenger demand indicate a need
for closer stops

=  Minimum five (5) stops per mile in core

=  Minimum two (2) stops per mile in outlying areas
(depending on density and land use)

=  Bus stop spacing standards shall not apply to
express or limited stop bus service

Route Design

Routes shall operate on major thoroughfares or arterial streets to the
maximum extent possible. Exceptions will be allowed for turnaround
loops or major destinations located on non-arterial streets. Services
should be designed to operate in two directions on the same street
whenever possible in order to reduce confusion to passengers and
maximize service effectiveness. However, due to street configurations,
some loop routes maybe necessary.

0 Route Deviation: Fixed routes may deviate off their
primary alignment for a variety of reasons - to serve a
major destination, to avoid a bottleneck and to provide
coverage. Deviations off the basic alignment of a fixed
route should be minimized whenever possible. Any
deviations considered as a part of a route change should
meet the following criteria:

= The additional time necessary for the deviation
should not exceed five minutes, or 10% of the
one-way travel time of the existing route without
deviation.

= Deviations should result in an increase in overall
route productivity.

Distribution of Transit Amenities

FAST has written guidelines that form a framework for the deployment of
amenities as part of its projects and programs. The following is FAST’s
transit amenities standard:
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O Bus Shelters: At stops with 20 or more boardings per
day or locations where 3 or more routes converge

0 Bus Benches: At stops with 10 or more boardings per
day

O Bus Stop Signs: At all stops. Bus stop signs should display
FAST name, information contact number and
route/schedule

0 Sponsorships: Shelters or benches may be placed at
stops that have less boardings than noted above when a
non-City entity agrees to provide funding to sponsor
such stop.

Vehicle Assignment
Vehicle assignment is described as follows by FTA Circular 4702.1B:

VEHICLE ASSIGNMENT REFERS TO THE PROCESS BY WHICH TRANSIT VEHICLES ARE PLACED INTO SERVICE
IN DEPOTS AND ON ROUTES THROUGHOUT THE TRANSIT PROVIDER’S SYSTEM. POLICIES FOR VEHICLE
ASSIGNMENT MAY BE BASED ON THE AGE OF THE VEHICLE, WHERE AGE WOULD BE A PROXY FOR
CONDITION. FOR EXAMPLE, A TRANSIT PROVIDER COULD SET A POLICY TO ASSIGN VEHICLES TO DEPOTS
SO THAT THE AGE OF THE VEHICLES AT EACH DEPOT DOES NOT EXCEED THE SYSTEM-WIDE AVERAGE. THE
POLICY COULD ALSO BE BASED ON THE TYPE OF VEHICLE. FOR EXAMPLE, A TRANSIT PROVIDER MAY SET A
POLICY TO ASSIGN VEHICLES WITH MORE CAPACITY TO ROUTES WITH HIGHER RIDERSHIP AND/OR DURING
PEAK PERIODS. THE POLICY COULD ALSO BE BASED ON THE TYPE OF SERVICE OFFERED. FOR EXAMPLE, A
TRANSIT PROVIDER MAY SET A POLICY TO ASSIGN SPECIFIC TYPES OF VEHICLES TO EXPRESS OR
COMMUTER SERVICE. TRANSIT PROVIDERS DEPLOYING VEHICLES EQUIPPED WITH TECHNOLOGY DESIGNED
TO REDUCE EMISSIONS COULD CHOOSE TO SET A POLICY FOR HOW THESE VEHICLES WILL BE DEPLOYED
THROUGHOUT THE SERVICE AREA.

The following is FAST’s fleet and route assignment policy:

0 Vehicle Equipment: Revenue vehicles shall be clean, in
good condition, with working ramp or lift and working
air conditioning or heat (depending on season)

O Route Assignment: Higher capacity buses shall be used
on routes with the highest ridership and load factors
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0 Vehicle Age/Mileage: Vehicles shall be distributed
equally throughout the route system. Vehicle
assignments shall be evaluated every six (6) months to
ensure equitable aging (accumulated miles) and
distribution to all routes.

Evaluating and Altering Services

FAST strives to allocate service resources equitably and efficiently.
Circumstances may change requiring that routes be evaluated and
adjusted to ensure effectiveness and proper allocation of resources.
Routes will be evaluated at least annually. Although several factors are
considered, the primary route productivity measure FAST will use is Total
Passengers per Revenue Service Hour.

O Routes to Review: Less than 80% of system average Passengers per
Hour

O Routes to Modify: Less than 60% of system average Passengers per
Hour

O Maturing Service: New routes do not generally generate stable
ridership levels immediately. A two-year period permits adequate
time to build a transit market. Routes that have operated less than
two years will be considered maturing. Maturing routes will be
monitored but may be exempted from corrective actions to provide
opportunity to meet ridership expectations. FAST anticipates
making fine-tuning adjustments to maturing routes over its first
two years.

0 Lifeline Routes: Factors such as percentage of population below
federal poverty guidelines, elderly population, and zero-vehicle
households will be examined when considering route modifications

Corrective Actions

0 Targeted Marketing: Low ridership may result from a lack of
awareness of routes and services available. A targeted marketing
campaign before a service reduction may be considered.

O Route Realignment: A route may miss several key locations which can be
accessed with short route deviations or extensions. A route may also
have unproductive segments. Careful evaluation of boardings by stop
can result in route revisions that can help to build ridership and improve
service productivity.
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0 Service Reduction: A route may have more frequent service than
warranted by load factors or ridership. Headway adjustments, reductions
in hours of operation, and/or elimination of service on weekends may
improve route productivity with limited negative impacts.

0 Service Elimination: If ridership is consistently poor with little hope for
future growth, a route may be eliminated. Service elimination is a last
resort and generally follows prior actions to improve productivity.
Elimination of service does not preclude restoration of service at a later
time, but new factors supporting ridership demand must exist before
such a step is considered.
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ATTACHMENT A. Fayetteville’s City Council Resolution
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RESOLUTION TO APPROVE THE 2018 TITLE VI PROGRAM UPDATE FOR
THE FAYETTEVILLE AREA SYSTEM OF TRANSIT

WHEREAS, the City of Fayetteville is the recipient of federal assistance for public transportation
programs from the Federal Transit Administration (FTA); and

WHEREAS, FTA has established requirements and guidelines for recipients of federal grants
program to ensure compliance with Title VI of the Civil Rights Act of 1964; and

WHEREAS; FTA requires grantees to review, update and submit Title VI programs for approval
every three years; and

WHEREAS, The Fayetteville Area System of Transit (FAST) is committed to ensuring that no
person is excluded from the participation in, or denied benefits, of its transit services or
programs on the basis of race, color, national origin, age, sex, or disability as afforded by the
non-discrimination laws and Title VI of the Civil Rights Act of 1964.

NOW THEREFORE BE IT RESOLVED by the City Council of the City of Fayetteville affirms its

commitment to comply with provisions of Title VI of the Civil Rights Act of 1964 and hereby
approves the 2018 Title VI program update for the Fayetteville Area System of Transit.

ADOPTED this 11th day of June, 2018.

MITCH COLVIN, Mayor

ATTEST:

PAMELA J. MEGILL, City Clerk



ATTACHMENT B. Title VI Notice Posted at Administrative
Office
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ATTACHMENT C. Notice to the Public
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Cz‘ty%t[ M

TITLE VINOTICE TO PUBLIC

The Fayetteville Area System of Transit (FAST) is committed to ensuring that no person is excluded
from participation in, or denied the benefits, of its transit services or programs on the basis of race, color,
national origin, age, sex or disability as afforded by non-discrimination laws and Title VI of the Civil
Rights Act of 1964. Its objective is to:

o  [Ensure that the level and quality of transportation service provided is without regard to race, color, or
national origin;

e Promote the full and fair participation of all affected populations in transportation decision making;

e  Prevent the denial, reduction, or delay in benefits related to programs and activities that benefit
minority populations or low-income populations;

e Ensure meaningful access to programs and activities by persons with limited English proficiency.

FAST is committed to a policy of non-discrimination in the conduct of its business, including its Title VI
responsibilities in the delivery of equal access to its programs, activities, and services.

If you believe FAST has denied you equal access to benefits, or excluded you from participation in
services because of your race, color, national origin, sex, age, or disability, you may file a written complaint
within 180 days of the alleged act of discrimination with FAST or the Federal Transit Administration or
U.S. Department of Justice at the addresses listed below. FAST will strive to complete its investigation
of all complaints within 90 days of receipt.

Title VI Coordinator Federal Transit Administration U.S. Department of Justice
Fayetteville Area System of Transit Office of Civil Rights Civil Rights Division
455 Grove Street Region 1V 950 Pennsylvania Avenue, N. W,
Fayetteville, NC 28301 230 Peachtree Street, NW Washington, D.C. 20530

Suite 800
Atlanta, GA 30303

FAST provides translation services free of charge to the public upon request.

3 /30201
Theodore L. Voorhees Da{e [
City Manager
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ATTACHMENT D. Title VI Complaint Form
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Title VI Complaint Form

Section |
Name
Street Address
City State Zip Code ‘
Telephone (Home) Telephone (Work)
Email Address

Accessible Format Requirements (check all that apply) Large Print Audio Tape ‘TDD

Other (please detail)

Section II

Are you filing this complaint on your own behalf? Yes* I:I No I:I

* If you answered "yes" to this question, please proceed to Section ITI.

[t not, please supply the name and relationship of the person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved party if
you are filing on behalf of a third party:

Section IIT

[ believe the discrimination I experienced was based on (check all that apply):

Race Color National Origin

Date of Alleged Discrimination:

Please describe your complaint. You should include specific details such as names, dates, times, route numbers, witnesses, and any other
information that would assist us in our nvestigation of your allegations. Please also provide any other documentation that is relevant to this
complaint. You may attach additional sheets as necessary.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes I:I No I:l

Section V

Have you filed this complaint with any other Federal, State or Local Agency? Please check all that apply.

Department of Transportation

Federal Transit Administration

U.S. Department of Justice

Equal Employment Opportunity Commission

Other (please provide Agency Names)

If you have filed this complaint with any other agency, please complete the followng:

Agency Name Contact Person Phone Number Email Address

Please submit this form in person, or mail to the address below:
Fayetteville Area System of Transit (FAST), Attn: Title VI Coordinator, 455 Grove Street, Fayetteville, NC 28301 Last Revised

1 01/16/15



Formulario de denuncia del Titulo VI

Seccion [
Nombre
Direccidn
Cindad Estado Codigo postal |
Teléfono (particular) Teléfono (laboral)
Direccion de correo
electrénico

Requisitos de formato accesibles (marcar todas las opciones que corresponden) En letra de imprenta grande  |Cinta de audio ‘TDD

Otro (detallar)
Seccion 11
(Usted esta presentando esta denuncia a su nombre? Si* I:I No I:I

* Siresponde conun "si" a esta pregunta, continie con la Seccion IT1.

Si su respuesta es no, suministre el nombre y la relacion con la persona para la cual esta presentando la denuncia:

Explique por qué ha presentado una denuncia para un tercero:

Confirme que ha obtenido el permiso de la parte perjudicada si

. . Si No
esta presentando la denuncia en nombre de un tercero:

Seccion 111

Creo que la discriminacion que experimenté fue basado en (marque todas las que apliquen):
La Raza El Color Origen Nacional

Fecha de la Discriminacion Presunta:

Describa su denuncia. Deberia incluir detalles especificos como nombres, fechas, horarios, nimeros de ruta, testigos y cualquier otra
informacion que nos pudiera ayudar en la investigacion de sus acusaciones. También proporcione cualquier otra documentacion que sea
relevante para esta denuncia. Podra adjuntar hojas adicionales si fuera necesario.

Seccion IV

(Ha presentado antes una denuncia de Titulo VI en esta agencia? St I:I No I:l

Seccion V

(Ha presentado esta denuncia en otra agencia federal, del estado o local? Marque todas las opciones que correspondan.

Departamento de Transporte

Administracion Federal de Transito

Departamento de Justicia de los Estados Unidos
Comision para la igualdad de oportunidades en el empleo
Otra (proporcionar los nombres de las agencias)

Si ha presentado esta denuncia en otra agencia, complete lo siguiente:

Nombre de la agencia Persona de contacto Numero de teléfono Direccion de correo electronico

Presente este formulario en persona o envielo por correo a la siguiente direccion:
Fayetteville Area System of Transit (FAST), Atencidon: Coordinador del Titulo VI, 455 Grove Street, Fayetteville, NC 28301 Last Revised: 11/18/14



ATTACHMENT E. Environmental Justice Policy
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City of Fayetteville
Fayetteville Area System of Transit

ENVIRONMENTAL JUSTICE GUIDANCE FOR FAST STAFF
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Background on Environmental Justice

Over the past two decades, there has been increasing concern over
environmental impacts in minority and low-income populations. Evidence
suggests that some communities face disproportionately high and adverse
human health and environmental effects. This concern regarding
environmental justice builds upon Title VI of the Civil Rights Act of 1964 (42
U.S.C 2000d) that requires nondiscrimination in federally assisted programs by
emphasizing the need to identify and address disproportionate effects of
federal programs, policies, and activities.

A formal federal policy on environmental justice was established in February
1994, with Executive Order 12898 (EO 12898), "Federal Actions to Address
Environmental Justice in Minority Populations and Low-income Populations".
The Council on Environmental Quality (CEQ) has oversight of the federal
government's compliance with EO 12898. CEQ has published a guidance
document on environmental justice for federal agencies. In addition, all
federal agencies were directed under EO 12898 to establish internal directives
to ensure that the spirit of the order is reflected in the full range of their
activities.

In 2012, the Federal Transit Administration issued its Circular (4703.1A) to
fulfill the environmental justice policy objectives laid out in Executive Order
12898. The central objective of the order is to ensure that all federally funded
transportation-related programs, policies, or activities having the potential to
adversely affect human health or the environment involve a planning and
programming process that explicitly considers the effects on minority
populations and low-income populations.

(US DOT FTA CIRCULAR FTA C 4703.1 AUGUST 15, 2012)
REFERENCE AUTHORITY:

1. EXECUTIVE ORDER 12898, FEDERAL ACTIONS TO ADDRESS ENVIRONMENTAL JUSTICE IN
MINORITY POPULATIONS AND LOW-INCOME POPULATIONS, DATED FEBRUARY 11, 1994.

2. U.S.DOT ORDER 5610.2(A), ACTIONS TO ADDRESS ENVIRONMENTAL JUSTICE IN MINORITY
POPULATIONS AND LOW-INCOME POPULATIONS, 77 FR 27534, MAY 10, 2012.

3. FEDERAL TRANSIT LAWS, TITLE 49, UNITED STATES CODE, CHAPTER 53.

4. US DOT ORDER 5610.2(A).
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ENVIRONMENTAL JUSTCE PRINCIPLES

TO AVOID, MINIMIZE, OR MITIGATE DISPROPORTIONATELY HIGH AND ADVERSE HUMAN HEALTH AND
ENVIRONMENTAL EFFECTS, INCLUDING SOCIAL AND ECONOMIC EFFECTS ON MINORITY AND LOW INCOME
POPULATIONS.

TO ENSURE THE FULL AND FAIR PARTICIPATION BY ALL POTENTIALLY AFFECTED COMMUNITIES IN THE
TRANSPORTATION PLANNING PROCESS.

TO PREVENT THE DENIAL, REDUCTION, OR SIGNIFICANTLY DELAY IN THE RECEIPT OF BENEFITS MINORITY
AND LOW-OINCOME POPULATIONS.

Under the process outlined in Executive Order 12898 (EO 12898) and the US
Department of Transportation's order, FAST will give consideration of
potential environmental justice issues during service activities. As such, FAST
will follow these general principles set forth by the USDOT Executive Order
“Identification of Minority or Low-Income Populations”. FAST will consider the
composition of the affected area to determine whether minority populations,
low-income populations, or Indian tribes are present, and if so how to engage
them in the decision-making process.

In support of the guiding principles outlined above, FAST will take reasonable
steps to incorporate the following objectives into FAST’s transportation
decision-making process:

e Ensure that the level and quality of transportation service is provided
without regard to race, ethnicity, national origin, or socioeconomic
characteristics.

e Ensure that decisions related to vehicle replacement and new
investments, or changes in transit facilities, deliver equitable levels of
service and benefits to minority and low- income populations.

e Provide early, continuous, and meaningful public access to the
transportation decision- making processes for all interested parties,
including minority and low-income populations.

e Seek out and consider the input of minority and low-income
populations in the transportation planning and decision-making
process.

e Propose mitigation measures or consider alternative approaches for
public consideration when disproportionately high and adverse
impacts on minority or low-income populations are identified.
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FAST will conduct meaningful input of minority and low-income populations
in the decision-making process. This public outreach policy will be applied
when siting a facility and with any other construction.

FACILITIES SITING AND CONSTRUCTION

Other than in-progress projects such as bus stops improvements, which fall
under a categorical exclusion, FAST has not constructed any facilities
meeting the applicable definitions under Title VI during the covered fiscal
years 2011, 2012, and 2013 (since its prior 2010 Title VI Program
submission.

Currently, Title 49 CFR Section 21.9(b)(3) states,

IN DETERMINING THE SITE OR LOCATION OF FACILITIES, A RECIPIENT OR APPLICANT MAY NOT MAKE
SELECTIONS WITH THE PURPOSE OR EFFECT OF EXCLUDING PERSONS FROM, DENYING THEM THE BENEFITS
OF, OR SUBJECTING THEM TO DISCRIMINATION UNDER ANY PROGRAM TO WHICH THIS REGULATION
APPLIES, ON THE GROUNDS OF RACE, COLOR, OR NATIONAL ORIGIN; OR WITH THE PURPOSE OR EFFECT OF
DEFEATING OR SUBSTANTIALLY IMPAIRING THE ACCOMPLISHMENT OF THE OBJECTIVES OF THE ACT OR
THIS PART.

Title 49 CFR part 21, Appendix C, Section (3)(iv) provides,

THE LOCATION OF PROJECTS REQUIRING LAND ACQUISITION AND THE DISPLACEMENT OF PERSONS FROM
THEIR RESIDENCES AND BUSINESSES MAY NOT BE DETERMINED ON THE BASIS OF RACE, COLOR, OR
NATIONAL ORIGIN.

According to FTA Circular 4702.1B in order to comply with the regulations
when constructing storage facilities, maintenance facilities, or operations
centers, FAST may:

1. Complete a Title VI equity analysis during the planning stage with
regard to where a project is located or sited to ensure the location is
selected without regard to race, color, or national origin. Recipients
shall engage in outreach to persons potentially impacted by the siting
of facilities. The Title VI equity analysis must compare the equity
impacts of various siting alternatives, and the analysis must occur
before the selection of the preferred site;

2. When evaluating locations of facilities, recipients should give
attention to other facilities with similar impacts in the area to
determine if any cumulative adverse impacts might result. Analysis

Environmental Justice




should be done at the Census tract or block group where appropriate
to ensure that proper perspective is given to localized impacts;

3. If the recipient determines that the location of the project will result
in a disparate impact on the basis of race, color, or national origin, the
recipient may only locate the project in that location if there is a
substantial legitimate justification for locating the project there, and
where there are no alternative locations that would have a less
disparate impact on the basis of race, color, or national origin. The
recipient must show how both tests are met;

4. Itisimportant to understand that in order to make this showing, the
recipient must consider and analyze alternatives to determine
whether those alternatives would have less of a disparate impact on
the basis of race, color, or national origin, and then implement the
least discriminatory alternative.

FAST’s Environmental Justice Policy may be revised periodically by the
Program Analyst.

Environmental Justice



ATTACHMENT F. Title VI Brochure

FAST Title VI



How CAN I FILE A COMPLAINT?

WHO CAN FILE A TITLE VI
COMPLAINT?

Any individual or group who believes their rights
under Title VI have been violated may file a
complaint.

WILL I BE RETALIATED AGAINST FOR
FILING A TITLE VI COMPLAINT?

A federal funds recipient is prohibited from
retaliating against you or any person because
he or she opposed an unlawful policy or
practice, or made charges, testified, or
participated in any complaint action under Title
VI.

FAST ADMINISTRATIVE OFFICES
455 GROVE STREET
FAYETTEVILLE, NC 28301

ERNT 555

www.RideFAST.net E

A written complaint must be filed within 180
days of the alleged act of discrimination. The
FAST Title VI Complaint form is available in
both English and Spanish; other languages are
available upon request. The FAST Title VI
Complaint form can be accessed via:

1. Website:
forms.

www.ridefast.net/policies-and-

2. By mail: To request a form by mail, please
call (910) 433-1747.

3. In person: Printed form are available at
the FAST Administrative Office (455 Grove
Street) or the FAST Transit Center (505
Franklin Street).

Submit Completed Forms To:

Fayetteville Area System of Transit (FAST)
Attn: Title VI Coordinator
455 Grove Street
Fayetteville, NC 28301

Completed Forms May Also be Sent To:

Federal Transit Administration
Office of Civil Rights, Region IV

230 Peachtree Street, NW, Suite 1400
Atlanta, GA 30303

U.S. Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Washington, D.C. 20530
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“No person in the United States shall, on the
grounds of race, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving
Federal financial assistance.”
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WHAT IS TITLE VI?

Title VI is a component of the Civil Rights Act of
1964, which is the Federal law that protects
individuals from discrimination on the basis of
their race, color, or national origin in programs
that receive Federal financial assistance.

It is the policy of the Fayetteville Area System of
Transit (FAST) to ensure full and affirmative
compliance with Title VI of the Civil Rights Act
of 1964, as amended, and related statutes and
implementing regulations.

WHAT TYPE OF DISCRIMINATION IS
PROHIBITTED UNDER TITLE VI?

WHO 1S A LIMITED ENGLISH
PROFICIENCY (LEP) PERSON?

There are many forms of discrimination based
on race, color, national origin, sex, age, or
disability that can limit the opportunity of
individuals to gain equal access to service and
programs.

FAST prohibits all discriminatory practices, which
include but are not limited to:

o Denial to any individual of any service,
participation or benefit provided under the
program to which he or she may be
otherwise entitled;

o Different standards or requirements of
participation;

e Separate treatment in any part of the
program;

» Differences in quality, quantity or manner in
which the benefits are provided;

o Discrimination in any activities conducted in
a facility built in whole or part with Federal
funds.

A Limited English Proficient (LEP) person
does not speak English as their primary
language and has a limited ability to read,
speak, write or understand English. National
origin discrimination also includes
discrimination on the basis of limited English
proficiency.

At the minimum, FAST will:

e Provide interpretation services for Spanish
speaking individuals at public meetings, as
needed.

o Translate transit schedules into Spanish.
o Identify an employee and/or volunteer to
provide translation for basic public services

as needed.

e Provide telephone translation services for all
languages other than English.

* All translation services are provided FREE of
charge.

How CAN I LEARN ABOUT AND GET
INVOLVED IN FAST’S PROGRAMS?

How DOES TiTLE VI AFFECT LEP
PERSONS?

The federal government and those receiving
assistance from the federal government must
take reasonable steps to ensure that persons
of Limited English Proficiency (LEP) have
meaningful access to programs, services, and
activities.

FAST is committed to utilize available bilingual
resources to assist customers when needed
and treating all LEP individuals with respect.

One of the best ways to help ensure that the
transit system meets the needs of diverse
groups is to stay informed and to be involved in
the transit planning decision-making process.

FAST provides the public with full access to key
decisions and the information upon which they
are based.

FAST encourages the involvement of interested
groups and the general public during the
development of its transit plans and programs.

FAST’s public participation process is designed to
give the public the opportunity to participate in
critical transit programs, plans, and decisions. All
Advisory Committee meetings are open to the

public. I:I__l



¢COMO PUEDO PRESENTAR UNA QUEJA?

¢QUIEN PUEDE PRESENTAR UNA QUEJA
DEL TituLo VI?

Cualquier persona o grupo que crea que sus
derechos en virtud del Titulo VI se hayan
incumplido puede presentar una queja.

¢SE TOMARAN REPRESALIAS CONTRA Mi POR
PRESENTAR UNA QUEJA DEL TiTuLO VI?

Se prohibe que un receptor de fondos
federales tome represalias contra usted o
contra cualquier persona porque se haya
opuesto a una politica o practica ilegal,
presentado cargos, testificado o participado en
una accion de queja conforme al Titulo VI.

OFICINAS ADMINISTRATIVAS DE FAST
455 GROVE STREET
FAYETTEVILLE, NC 28301

2
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www.RideFAST.net

Una queja por escrito se debe presentar dentro
de los 180 dias del presunto acto de
discriminacion. El formulario de Quejas del Titulo
VI de FAST esta disponible en inglés y espafiol;
otros idiomas estan disponibles a pedido. Se
puede acceder al formulario de Quejas del Titulo
VI de FAST a través de los siguientes canales:

1. Sitio web: www.ridefast.net/policies-and-
forms.

2. Por correo postal: Para solicitar un formulario
por correo, llame al (910) 433-1747.

3. En persona: El formulario impreso esta
disponible en la Oficina Administrativa de
FAST (455 Grove Street) o en el FAST Transit
Center (505 Franklin Street).

Envie los Formularios Completos a:

Fayetteville Area System of Transit (FAST)
A/A: Coordinador del Titulo VI
455 Grove Street
Fayetteville, NC 28301

Los Formularios Completos También
Pueden Enviarse a:

Administracion Federal de Transito
Oficina de Derechos Civiles, Region IV

230 Peachtree Street, NW, Suite 1400
Atlanta, GA 30303

Departamento de Justicia de Estados Unidos
Division de Derechos Civiles
950 Pennsylvania Avenue, N.W.
Washington, D.C. (20530)
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EN VIRTUD DEL TiTuLO VI DE LA LEY
DE DERECHOS CIVILES DE 1964
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«Ninguna persona en los Estados Unidos, por
motivos de raza, color u origen nacional, sera
excluida de la participacion en, se le negaran los
beneficios de, ni sera objeto de discriminacién
en virtud de ningun programa ni actividad que
reciba asistencia financiera federal».
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www.RideFAST.net
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¢QUE Es EL TiTuLo VI?

El Titulo VI es un componente de la Ley de
Derechos Civiles de 1964, que es la ley federal
que protege a las personas de la discriminacion en
funcion de su raza, color u origen nacional en los
programas que reciben asistencia financiera
federal.

Es la politica del Sistema de Transito del Area de
Fayetteville (FAST) garantizar el cumplimiento
pleno y afirmativo del Titulo VI de la Ley de
Derechos Civiles de 1964, en su texto reformado,
y los estatutos relacionados vy |las
reglamentaciones de implementacion.

¢QUE TIPO DE DISCRIMINACION ESTA
PROHIBIDA EN VIRTUD DEL TiTuLO VI?

¢QUIEN ES UNA PERSONA
CON DOMINIO LIMITADO DEL INGLES
(LEP, POR SUS SIGLAS EN INGLES)?

Como minimo, FAST realizara lo siguiente:

e Proporcionar servicios de interpretacion para
personas de habla hispana en reuniones
publicas, seglin sea necesario.

e Traducir horarios de transito al espafol.

e Identificar a un empleado o voluntario para
proporcionar traduccién para servicios publicos
basicos segln sea necesario.

e Proporcionar servicios de traduccion telefénica
para todos los idiomas que no sean inglés.

* Todos los servicios de traduccibn se

proporcionan de forma GRATUITA.

Existen muchas formas de discriminacion basadas
en la raza, el color, el origen nacional, el sexo, la
edad o la discapacidad que pueden limitar la
oportunidad de las personas de obtener acceso
equitativo a los servicios y programas.

FAST prohibe todas las practicas discriminatorias,
que incluyen, entre otras:

e negacion a cualquier persona de cualquier
servicio, participacion o beneficio provisto
conforme al programa al cual él o ella puede
tener derecho;

« diferentes normas o requisitos de participacion;

o tratamiento separado en cualquier parte del
programa;

o diferencias en calidad, cantidad o forma en
que se proporcionan los beneficios;

e discriminacién en cualquier actividad realizada
en una instalacidon construida en su totalidad o
en parte con fondos federales.

Una persona con dominio limitado del inglés
(LEP) no habla inglés como idioma principal y
tiene una capacidad limitada para leer, hablar,
escribir o entender inglés. La discriminacién por
origen nacional también incluye la
discriminacion sobre la base del dominio
limitado del inglés.

éCOMO PUEDO APRENDER Y PARTICIPAR
EN LOS PROGRAMAS DE FAST?

éCOMO AFECTA EL TiTuLO VI A LAS
PERSONAS CON LEP?

El gobierno federal y los que reciben asistencia
del gobierno federal deben tomar medidas
razonables para garantizar que las personas con
dominio limitado del inglés (LEP) tengan un
acceso significativo a los programas, servicios y
actividades.

FAST se compromete a utilizar los recursos
bilinglies disponibles para ayudar a los clientes
cuando sea necesario y tratar con respeto a
todas las personas con LEP.

Una de las mejores formas de ayudar a garantizar
que el sistema de transito satisfaga las
necesidades de diversos grupos es mantenerse
informado y participar en el proceso de toma de
decisiones sobre planificacion de transito.

FAST brinda al publico acceso total a las decisiones
clave y a la informacién en la que se basan.

FAST fomenta la participacion de los grupos
interesados y el publico en general durante el
desarrollo de sus planes y programas de transito.

El proceso de participacion publica de FAST esta
disefiado para brindarle al publico la oportunidad
de participar en programas, planes y decisiones de
transito cruciales. Todas las reuniones del Comité
Asesor estan abiertas al publico.

ERNT
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Project Name:

Location:

Date:

May we
contact you

Ph bout fut Preferred
Name Address one Email about future Method
Number transit
. of Contact
planning
meetings?
[lvyes [INo
[lvyes [INo
[lvyes [INo
[lvyes [INo
[lvyes [INo

[lvyes [INo




Attachment H. Enhanced Public Participation for FAST
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Enhanced Public Participation for FAST
Guidance for Public Outreach

|. Purpose

To provide guidance to FAST and City staff for properly inviting and including public
participation principles when planning and developing projects for public transit facilities.
FAST/City uses any combination of the below techniques to both Inform and Involve the
public, as needed, on a project by project basis. Combination of the following
techniques are used but not limited to pertaining specifically to each public outreach

event.

[I. Public Outreach Tools

1. Media

Public notices will be written in terminology and languages easily understood by
the majority of readers. Effective modes of public notices include, but are not
limited to:

a.

b)

b.

Websites/social media

FAST uses www.ridefast.net to distribute information regarding transit.
Interested persons can find information on transit services, routes, forms,
and FASTTrac!. The City of Fayetteville also maintains a website for all
city services and departments as well as maintaining a social media
presence. Where applicable, FAST will advertise events on the City of
Fayetteville’s social media outlets.

The FAST website address and/or QR code will be included on all FAST
publications and advertisements, in addition to any materials related to
plans and studies.

Newspapers

Paid advertisements in local newspapers directed at different target
audiences can be used as a tool to inform readers of the
role and responsibilities of FAST and how the public can get involved. In

cases requiring public notification as required by NC General Statutes:
i. Advertisement shall be posted in a newspaper of general circulation
and shall not be posted not less than 10 days and no greater than
30 days prior to the actual event.
ii. Min. of ¥4 page advertisement

Television/News Conferences


http://www.ridefast.net

Television programming can be used as a way to present information on
current projects while reaching a large targeted audience. Participation in
news interviews and conferences can be used to inform the public and
elicit audience response.

c. Radio
Project specific radio announcements can be used to inform listeners on
upcoming public meetings and ongoing projects.

d. Press Releases
Formal press releases are sent to the City of Fayetteville’s Public
Relations Office to announce upcoming meetings and activities and to
provide information on upcoming events and projects.

2. Data Distribution
a. Email and Direct Mailings
Email information to encourage participation and feedback from citizens

and community based organizations. Project specific mailings may be
used to announce upcoming meetings, activities or to provide information
to a targeted area or group of people. Direct mailings are usually letters,
but can be postcards or flyers.

b. Posters and Flyers
Posters and flyers can be used to announce FAST meetings and events.

Posters and flyers can be distributed to public places such as City Hall,
libraries, and recreation/community centers for display.

c. Fact Sheets
A condensed format of bullet point information related to certain projects

and providing the public with the key project highlights and information.

d. Surveys
FAST may conduct, mail, in-person, or web-based surveys to obtain public

input or to gauge public opinion regarding transit planning and services.

e. Comment Cards
Comment cards may are used to solicit public comment on specific issues

being presented at public meetings. Comment cards may also be used to
solicit input regarding general input regarding FAST plans and projects.

3. Community-Based Organizations
Community-based organizations, leaders and advisory councils are particularly

valuable when developing strategies for engaging public participation. These



groups often have extensive knowledge of specific populations in targeted
service areas. These groups can be helpful by hosting meetings, facilitating
discussions and gaining feedback on public engagement plans. Community
based organizations include, but are not limited to, leaders and advisory councils,
churches, schools, community centers/parks and recreation facilities, and
libraries.

4. Public Forums and Events

a. Facilitated Meetings
Targeted public meetings that are generally open and informal, with
project team members interacting with the public on a one-to-one basis.
Short presentations may be given at these meetings. Maps, presentation
boards, and other visual aids are provided along with pens, markers,
stickers, and other notation devices to allow the public to make comments
pertaining to specific concerns and issues as well as ideas they may have
about a specific project or plan.

b. Public Meetings and Hearings
Meetings that are open to the public, such as City Council Meetings and
Advisory groups, and used to gather public comment on a project or issue
being considered for adoption by FAST. Hearings provide a formal setting
for public to provide comments to FAST or committees. Agendas will be
available prior to and during the scheduled meetings and minutes will be
taken during meetings and available after meetings.

c. Ongoing Community Meetings
FAST may attend ongoing community meetings to conduct, discuss and
make presentations to the public to further promote planning activities and
plans. Interested groups can contact the FAST staff about arranging a
joint meeting. These meetings can also be used to collect input for
ongoing FAST studies and plans through interactive activities or
presentations and educate the public on plans and general transportation
planning.

d. Special Events
Existing community events provide an opportunity for FAST to engage the
public in an outreach effort. Informational booths can be set up at events
with relative mapping providing the opportunity for public comments and to
obtain public’s contact information. FAST brochures and fact sheets may
be distributed to educate the public on the FAST and it's services as well
as promotional items with the logo and website to strengthen FAST
branding.

5. Limited English Proficiency



As a recipient of federal funds, FAST is responsible for involving and providing
meaningful access to the benefits, services, information, and other important
portions of their programs and activities for individuals who are considered
limited English proficient (LEP). LEP persons are individuals who do not speak
English as their primary language and who have a limited ability to read, speak,
write, or understand English. These individuals are entitled to free language
assistance. FAST has adopted an LEP plan for its transit program. Information
will be translated in Spanish, but other languages are available upon request. “I
Speak” cards are provided.

lll. Assessment Mechanisms
Assessing the public participation process is an essential part of the Public
Participation Plan for many reasons. Effective evaluation of FAST's public
participation processes will support continuous ongoing improvement of future
processes and projects, help FAST assess the performance of the process in
meeting objectives and improving the public participation process.

Some measurable performance objectives FAST will consider include, but are not
limited to:

1.

Copies of all written/posted contact for files to include email and written
correspondence to the public and community based organizations, flyers, press
releases.

Number of participants attending a participation activity (Appendix 1).

Number and percent of participants requesting information, submitting inquiries,
or providing feedback in languages other than English (identify number of
respondents by language).

Number and percent of responses received to a general survey, exit surveys, or
guestionnaires.

Number of webpage downloads occurring during a specific time period.

Number and percent of participants signed up to receive web, phone, or mail-
based communications as a result of a participation activity (Appendix 2).

Number and percent of contacts updated (on a monthly or quarterly basis) to
ensure participants continue receiving notices and announcements.

Number and percent of participants expressing satisfaction regarding the process
or results of a participation activity.



9. Minutes from Advisory Committees, workshops, joint meetings, and public
meeting and hearings, if applicable



Appendix 1

FAST OUTREACH TRACKING REPORT
FFY _ 14-15

Lead
Date Type Event Event Location Agency/
Organization

Purpose of # of Staff Communit
P Cost Staff Participation ) Y
Hours Profile

Outreach Used
Event Attendees




Project Name:

Location:

Date:

Appendix 2

Name

Address

Phone

Email

May we Contact
You After this
about future

transit planning
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Preferred Method
of Contact
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Resolution No. RZO!gvﬂ‘ 0

RESOLUTION TO ADOPT TRANSIT SERVICE STANDARDS
AND POLICIES

WHEREAS, the City of Fayetteville provides public transportation
services; and

WHEREAS, the City is the recipient of federal transit grants from the
Federal Transit Administration (FTA) pursuant to 49 U.S.C. Chapter 53; and

WHEREAS, federal transit grant recipients are required to comply with
various nondiscrimination laws and regulations, including Title VI of the Civil
Rights Act of 1964; and

WHEREAS, FTA requires that all fixed route providers of public
transportation to adopt system-wide service standards and policies to ensure
service design and operations practices do not result in discrimination on the basis
of race, color, or national origin.

NOW, THEREFORE, BE IT RESOLVED by the City Council of the
City of Fayetteville that the Transit Service Standards and Policies as attached are
hereby approved and adopted.

PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF
FAYETTEVILLE, NORTH CAROQLINA, on this, the 12t day of August,

2013; such meeting was held in compliance with the Open Meetings Act, at
which meeting a quorum was present and voting.

CITY OF FAYETTEVILLE

> ANTHON@. CHAVONNE, Mayor

ATTEST:

PAMELA J. MEGILL, City Slerk

City Clerk - Resolution

6-3-1-1



Service Standards & Policies

Service standards and guidelines serve as useful policy tools that reflect the mission and
goals of the transit organization. These define attributes of service design and delivery,
as well as, create an objective set of criteria under which existing services, proposed
alterations to services and prospective new services are evaluated. Service standards also
provide a basis for the opeh and equitable allocation of budget-limited service resources
in accordance with the Title VI and Environmental Justice requirements.

Vehicle Load:

Vehicle Load Factor (passengers on board/bus seating capacity) shall not exceed
1.3 (i.e., 30% standing) on any trip for more than 10 minutes.

Routes with Vehicle Loads exceeding 1.3 will be considered first for headway
improvement.

Vehicle Headway/Frequency of Service:

Regular Fixed Route Vehicle Headway on any route shall not exceed 60 minutes
(or one vehicle per hour frequency) between 6:00 a.m. and 7:00 p.m.,

Regular Fixed Route Vehicle Headway may exceed 60 minutes before 6:00 a.m.
and after 7:00 p.m. (weekdays and Saturday) or at any time on Sunday.

This headway standard shall not apply to express bus or suburban bus services.
On-Time Performance:

On-time is defined as the trips completed between one (1) minute early and five

(5) minutes late as compared to schedule. Arriving at a trip’s destination point

early will not be counted as an early for calculations purposes.

System-wide on-time performance shall be a minimum of 95% of schedule at
route origins and destinations (i.e., terminal points).

Individual route on-time performance shall be a minimum of 90% of schedule at
route origins and destinations.

System-wide on-time performance shall be a minimum of 70% of schedule at
published time points.



Service Availability:

Access to Service:

Bus Stop Spacing:

Route Design:

Sixty percent (60%) of service area residents shall have
access to bus service. Access to bus service is defined as
less than 2 mile walk from residence to bus stop from 6:00
am.to 7:00 p.m. on weekdays

Stops shall be no closer than 800 feet, unless land use and
passenger demand indicate a need for closer stops.

Minimum five (5) stops per mile in core

Minimum two (2) stops per mile in outlying areas
(depending on density and land use)

Bus stop spacing standards shall not apply to express or
limited stop bus service

Routes shall operate on major thoroughfares or arterial streets to the maximum
extent possible. Exceptions will be allowed for turnaround loops or major
destinations located on non-arterial streets. Services should be designed to operate
in two directions on the same street whenever possible in order to reduce
confusion to passengers and maximize service effectiveness. However, due to
street configurations, some loop routes maybe necessary.

Route Deviation

Fixed routes may deviate off their primary alignment for a
variety of reasons — to serve a major destination, to avoid a
bottleneck and to provide coverage. Deviations off the
basic alignment of a fixed route should be minimized
whenever possible. Any deviations considered as a part of
a route change should meet the following criteria:

a) The additional time necessary for the deviation should
not exceed five minutes, or 10% of the one-way travel
time of the existing route without deviation.

b) Deviations should result in an increase in overall route
productivity.

Distribution of Transit Amenities:

Bus Shelters

Bus Benches

At stops with 20 or more boardings per day or locations
where 3 or more routes converge

At stops with 10 or more boardings per day



Bus Stop Signs

Sponsorships

Vehicle Assignment:

Vehicle Equipment

Route Assignment

Vehicle Age/Mileage

At all stops. Bus stop signs should display FAST name,
information contact number and route/schedule

Shelters or benches may be placed at stops that have less
boardings than noted above when a non-City entity agrees
to provide funding to sponsor such stop.

Revenue vehicles shall be clean, in good condition, with
working ramp or lift and working air conditioning or heat
(depending on season)

Higher capacity buses shall be used on routes with the
highest ridership and load factors

Vehicles shall be distributed equally throughout the route
system. Vehicle assignments shall be evaluated every six
(6) months to ensure equitable aging (accumulated miles)
and distribution to all routes.

Evaluating and Altering Services

FAST strives to allocate service resources equitably and efficiently. Circumstances may
change requiring that routes be evaluated and adjusted to ensure effectiveness and proper
allocation of resources. Routes will be evaluated at least annually. Although several
factors are considered, the primary route productivity measure FAST will use is Total
Passengers per Revenue Service Hour.

Routes to Review
Routes to Modify

Maturing Service

Lifeline Routes

Less than 80% of system average Passengers per Hour
Less than 60% of system average Passengers per Hour

New routes do not generally generate stable ridership levels
immediately. A two-year period permits adequate time to
build a transit market. Routes that have operated less than
two years will be considered maturing. Maturing routes
will be monitored but may be exempted from corrective
actions to provide opportunity to meet ridership
expectations. FAST anticipates making fine-tuning
adjustments to maturing routes over its first two years.

Factors such as percentage of population below federal
poverty guidelines, elderly population, and zero-vehicle
households will be examined when considering route
modifications.



Corrective Actions:

Targeted Marketing

Route Realignment

Service Reduction

Service Elimination

Low ridership may result from a lack of awareness of
routes and services available. A targeted marketing
campaign before a service reduction may be considered.

A route may miss several key locations which can be
accessed with short route deviations or extensions. A route
may also have unproductive segments. Careful evaluation
of boardings by stop can result in route revisions that can
help to build ridership and improve service productivity.

A route may have more frequent service than warranted by
load factors or ridership. Headway adjustments, reductions
in hours of operation, and/or elimination of service on
weekends may improve route productivity with limited
negative impacts.

If ridership is consistently poor with little hope for future
growth, a route may be eliminated. Service elimination is a
last resort and generally follows prior actions to improve
productivity. Elimination of service does not preclude
restoration of service at a later time, but new factors
supporting ridership demand must exist before such a step
is considered.
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City of Fayetteville
Fayetteville Area System of Transit
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INTRODUCTION AND BACKGROUND
Purpose of LEP Plan

The Fayetteville Area System of Transit (FAST) Limited English
Proficiency (LEP) Plan is designed to assist staff by providing
guidance on translation, interpretation and outreach services for
LEP persons seeking access to FAST programs, consistent with
Title VI of the Civil Rights Act of 1964, 49 CFR § 21, and Executive
Order 13166.

All employees ensure the public is treated with dignity and respect,
identify the language needs for FAST customers, and utilize available
bilingual resources to assist customers, when needed.

Policy Statement

FAST, under Title VI of the Civil Rights Act of 1964 and related
statutes (42 U.S.C. §2000d et seq.), will ensure that no person on the
grounds of race, color, national origin, sex, disability, and age, be
excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity
it administers. The agency is committed to taking steps to provide
timely and meaningful access for LEP persons coming into contact
with FAST’s programs, activities, information, services, or benefits.
FAST will provide free language assistance to LEP persons and
inform members of the public that language assistance services are
available free of charge to LEP persons.

Mission

To enhance awareness of the need and methods to ensure that LEP
persons have meaningful access to federally assisted programs and
to ensure implementation of language access requirements under
Title VI of the Civil Rights Act, its implementing regulations found at
49 CFR § 21, and Executive Order 13166 (65 Fed. Reg. 50121)in a
consistent and effective manner across program areas.




Who is Limited English Proficient?

LEP persons are individuals who do not speak English as their
primary language and have a limited ability to read, write, speak, or
understand English, as a result of their national origin. These
individuals may be entitled to language assistance in a particular
type of service, benefit, or encounter.




Program Analyst Responsibilities

The Program Analyst is the FAST expert on the Title VI Plan and plays a
lead and participatory role in the development and implementation of
the FTA Title VI Program. The Program Analyst provides leadership and
guidance to ensure nondiscrimination in FAST programs, activities and
services, and promotes the participation of all people regardless of race,
color, national origin, sex, age, disability and socioeconomic status.

The Program Analyst, through the provision of guidance and technical
assistance on Title VI matters, has overall program responsibility for
preparing required reports regarding Title VI compliance and initiating
monitoring activities, including developing procedures and monitoring
for:

e Promptly processing and resolving Title VI complaints;

e The collection of statistical data of participants in and beneficiaries
of FAST programes, activities, and services;

e The identification and elimination of discrimination when found to
exist;

e Promptly resolving areas of deficiency;

e Pre-grant and post-grant approval reviews of compliance with Title
VI requirements;

e Conducting annual Title VI reviews of program areas and their
activities, and working with program staff to resolve any
deficiencies;

e Ensuring that Title VI requirements are included in policy directives
and that the procedures used have built-in safeguards to prevent
discrimination;

e Coordinating the development and implementation of Title VI and
related statutes training programs;

e Providing FTA reports of Title VI accomplishments, upcoming goals,
and updates to the Title VI Plan that reflect organizational, policy
and implementation changes;

e Assisting staff with the correction of Title VI problems, and
discriminatory practices and policies to monitor and review FAST
activities;

e Developing Title VI information for public dissemination and, where
appropriate, in languages other than English;

e Monitoring the FAST language assistance plan and program
activities for compliance with Title VI and related statutes; and




e Referring Title VI discrimination complaints to the Human Relations
Department for investigation.

Public Dissemination of Title VI Information

United States Department of Justice regulations found at 28 CFR §42.405
states “Public Dissemination of Title VI Information” requires FAST, as a
recipient of federal financial assistance, to publish program information
in the news media. Advertisements will state that the program is an equal
opportunity program and/or indicate that federal law prohibits
discrimination. Reasonable steps must also be taken to publish
information in languages understood by the population eligible to be
served or likely to be directly affected by the program. The following is
the notice that will be used by FAST:

The Fayetteville Area System of Transit is committed to ensuring
that no person is excluded from participation in, or denied the
benefits of, its transit services or programs on the basis of race,
color, national origin, age, sex or disability as afforded by non-
discrimination laws and Title VI of the Civil Rights Act of 1964. Its
objective is to:

e Ensure that the level and quality of transportation service is
provided without regard to race, color, or national origin;

e Promote the full and fair participation of all affected populations
in transportation decision making;

e Prevent the denial, reduction, or delay in benefits related to
programs and activities that benefit minority populations or low-
income populations; and

e Ensure meaningful access to programs and activities by persons
with limited English proficiency.

The Fayetteville Area System of Transit’s is committed to a policy of
non-discrimination in the conduct of its business, including its Title VI
responsibilities and to the delivery of equal and equitable access to its
programs, activities, and services.
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Authority and Guidance

Section 601 of Title VI of the Civil Rights Act of 1964 found at 42 USC
§2000d provides that no person “on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” The United States Supreme Court
in Lau v. Nicholls, 414 U.S. 56 (1974) held that one type of national origin
discrimination is discrimination based on a person’s inability to speak,
read, write, or understand English.

Executive Order 13166 states, “Improving Access to services for Persons
with Limited English Proficiency,” was adopted to “improve access to
federally conducted and federally assisted programs and activities for
persons who, as a result of national origin, are limited in their English
Proficiency.” This Executive Order is directed at implementing the
protections afford by Title VI and related regulations. It prohibits
recipients of Federal financial assistance from discriminating based on
national origin or by failing to provide meaningful access to services to
individuals who are LEP. This protection requires that LEP persons be
provided an equal opportunity to benefit from or have access to services
that are normally provided in English.




Definitions

Bilingual — Department of Justice defines bilingual as the ability to speak
two languages fluently and to communicate directly and accurately in
two languages.

Interpretation — Department of Justice defines interpretation as the act
of listening to a communication in one language and orally converting it
into another language, while retaining the same meaning. Interpreting is
a sophisticated skill needing practice and training, and should not be
confused with simple bilingualism. Even the most proficient bilingual
individuals may require rigorous and specialized training before serving
as an interpreter.

Limited English Proficient Persons — Department of Justice defines LEP
persons as individuals with a primary or home language other than
English who must, due to a limited fluency in English, communicate in
that primary or home language if the individuals are to have equal
opportunity to participate effectively in, or benefit from, any aid, service
or benefit provided by the transportation provider or other DOT
recipient.

Linguistically Isolated — This term is described in the Census as the
percentage of persons in the households in which no one over the age of
14 speaks English well, and is used as a direct measure of those persons
with a severe language barrier, distinct from those of foreign origin who
speak English well. Those who are linguistically isolated may also be
unable to benefit from transportation services and the services of other
DOT recipients and therefore, should receive attention from recipients as
a high priority.

Primary Language — The language in which an individual is most
effectively able to communicate.

Program — Includes any program, project, or activity for the provision of
services, financial aid, or other benefits to individuals (including
education or training, health, welfare, rehabilitation, housing, or other
services, whether provided through employees of the recipient of federal
financial assistance or provided by others through contracts or other
arrangements with the recipient, and including work opportunities), or
for the provision of facilities for furnishing services, financial aid or other
benefits to individuals. The services, financial aid, or other benefits
provided under a program receiving Federal financial assistance shall be
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deemed to include any services, financial aid, or other benefits provided
with the aid of Federal financial assistance or with the aid of any non-
Federal funds, property, or other resources required to be expended or
made available for the program to meet matching requirements or other
conditions which must be met in order to receive the Federal financial
assistance, and to include any services, financial aid or other benefits
provided in or through a facility provided with the aid of Federal financial
assistance or such non-Federal resources.

Qualified Interpreter — Department of Justice defines qualified
interpreter to mean an interpreter who is able to interpret effectively,
accurately, and impartially, either for individuals with disabilities or for
individuals with limited English skills. The interpreter should be able to
interpret both receptively and expressively, using any necessary
specialized vocabulary.

Translation— The replacement of written text from one language into an
equivalent written text in another language. Translation also requires
special knowledge and skills. Translating documents for LEP’s to a fourth
grade literacy level ensures the targeted audience understands the
information. Community-based organizations or focus groups can assist
with testing translations for language and literacy level appropriateness.

Vital Documents — Documents that convey information that critically
affects the ability of the recipient/customer to make decisions about his
or her participation in the program.

Examples of vital documents include but are not limited to:

Applications, public notices, consent forms, letters containing important
information regarding participation in a program, eligibility rules, notices
pertaining to the reduction, denial or termination of services or benefits,
right to appeal, notices advising of the availability of language assistance,
and outreach and community education materials.

It is recommended that program areas develop criteria, with assistance
from the Program Analyst, for deciding which documents are vital.




Determining the Need

Four Factor Analysis

As a recipient of federal funding, FAST will take reasonable steps to
ensure meaningful access to the information and services it provides.

The Department of Justice (“D0J”) recommends, in determining
“reasonable steps”, the consideration of four factors:

Factor One: The Number and Proportion of LEP Individuals Served

In accordance with FTA’s policy guidance, the initial step for providing
meaningful access to services for LEP persons, and maintaining an
effective LEP program, is to identify LEP populations in the service area
and their language characteristics through an analysis of available data.
Determining the presence of LEP populations in the FAST service district
area was completed by creating a geographic information system analysis
and census data. Analysis of the quantitative data showed that the
estimated total LEP population aged five-years and older within FAST’s
service area represents 3.4 percent with the largest proportion consisting
of Spanish speaking LEP individuals (1.6%).

Table 1. LEP Population Fayetteville Service Area

LEP Population Percentage of Total Percentage of LEP
Language Spoken at Estimate Population Population
Home

Spanish 3,252 7.10% 47.39%
Asian/Pacific Islander 2,348 2.20% 34.22%
Indo-European 1,010 2.60% 14.72%
Other Languages 252 0.60% 3.67%
Total 6,862 12.50% 100.00%

Source: 2012-2016 American Community Survey. The total limited English proficient population within FAST’s
service area is 6,862 individuals. The highest concentration of limited English proficient populations is Spanish
speaking LEP’s, followed by Asian-Pacific Islanders at 2,348 and Indo-European at 1,010.

According to the 2012-2016 ACS data for LEP individuals, the top
language spoken at home is Spanish followed by Asian-Pacific Islander




(“AP1”) and Indo-European. FAST applied the DOJ safe harbor threshold
(5% or 1,000 individuals, whichever is less) to determine whether or not
translation is needed. Based on the data FAST will translate vital
documents in Spanish.

The next highest language is Asian-Pacific Islander followed by Indo-
European. However, the number of Asian-Pacific Islanders (2,348)
represents multiple languages, i.e. Korean, Chinese, etc. None of the
individual languages (Korean, Chinese, etc.) have greater than 5% or
1,000 individuals classified as speaking English “less than very well.”
Likewise, the number of Indo-European (1,010) represents multiple
languages as well, i.e. French, Italian, etc. None of the individual
languages (French, Italian, etc.) have greater than 5% or 1,000 individuals
classified as speaking English “less than very well.” When examining
individual census tracts within the service area, there are no individual
census tracts (within each language spoken at home) that exceeds the
5% or 1,000 threshold. Therefore, translation is not required for Asian-
Pacific Islander or European.

Based on the FTA LEP guidance, FAST applied the rule of thumb that the
greater the number or proportion of LEP persons served or encountered,
the more likely the language services is needed. Analysis shows that the
predominant language likely to be encountered within the FAST service
area is Spanish.

Factor Two: Frequency of LEP Contact

FAST has conducted an analysis to assess the frequency with which LEP’s
come into contact with its essential services. FAST’s paratransit service
line received the most contact of LEP individuals where the callers chose
the “Spanish Speaking” option in the menu. Additionally, FAST’s
operators carry “I Speak” cards, however there have been no requests for
individual languages on record. FAST provides “vital documents” in
Spanish. However, there has not been a significant frequency of LEP
contact that would require excessive amounts of documents to be
reproduced. Based on the analysis, it is not the case that LEPs frequently
come into contact with FAST’s services.

It is FAST’s policy, however, that in areas where public outreach or public
involvement is central to the mission of the activity, staff will consider




whether appropriate outreach to LEP persons could increase the
frequency of contact with those groups, triggering a higher level of
language assistance.

Factor Three: Nature and Importance of the Services Provided

Once the demographic analysis and the 2" factor was complete, FAST
reviewed the nature and importance of the agency’s programs, activities
and services. FAST applied the rule, the more important the activity,
information, service or program, then the greater likelihood the contact
with LEP individuals occurs.

FAST analyzed essential services and programs. The analysis included a
comprehensive review of FAST’s services to determine which of its
services are important. FAST created a list of these services and identified
which are “vital”. Analysis also considered whether the LEP individual or
population is denied access to a service, program, or activity.

As a result of the analysis, FAST’s policy is to translate any document,
displayed for the public, in Spanish and English.

The policy results in FAST translating maps, schedules, brochures, signs,
notifications, applications, and more in Spanish. FAST’s translation policy
applies to customer information such as translating notifications
regarding service changes, holiday hours, changes to policy/procedures,
amongst others. FAST advertises public meetings in the local Spanish
newspaper, Acento Latino. FAST’s website provides the user with the
option to translate all information into any language the user chooses.

Factor Four: Resources

The first-factor requiring a demographic analysis shows Spanish is the
primary language spoken by LEP populations within its service area.
While LEP’s do not frequently come into contact with FAST’s service,
FAST will translate vital documents in Spanish. FAST has assessed the
fourth factor by examining the resources associated with translation
costs (approximately $2,000). Upon conclusion of assessing the costs,
FAST concluded translation costs were reasonable.

FAST has created an extensive list of language assistance for LEPs. In
order to contain costs, FAST will utilize bilingual staff as interpreters, and
will continually explore the most cost-effective means of delivering
competent and accurate language services. All language services are free

to the public.



Language Assistance

Providing Notice to LEP Persons
FAST provides a notice of language assistance to LEP individuals:

Some notification steps FAST takes can include:

e Posting signs in areas where the public is likely to read them, e.g.,
entry points, stations, vehicles, public areas, etc.

e Stating in outreach materials (brochures, booklets, pamphlets,
and flyers) that language services are available for free.

e Working with community-based organizations to inform LEP
persons of the language assistance availability.

¢ Including notices in local newspapers in languages other than
English.

e Providing notices on non-English language radio and televisions
stations about the availability of free language services for
important events.

e Presentations and/or notices at religious organizations and
schools for important events or where community involvement is
critical.

e Using a telephone voice mail menu (if available) in the most
common languages encountered.

Language Assistance Measures

Language assistance will be provided for LEP individuals through translation
of some key materials, as well as through oral interpretation when
necessary and possible. LEP persons are notified of free translation services
provided by qualified interpreters.

FAST balances the understanding that not all LEP populations are literate in
their native language with the need to provide written and oral translation
services. FAST considers the importance of the service, benefit, or activity
that the program provides. FAST encourages its staff to consider the
following questions to guide decision-making:




If an LEP person cannot access the service, benefit, or activity, will the
individual be deprived of critical services, such as the ability to
exercise his or her legal rights or receive a financial benefit for which
the individual is eligible? If so, the program area should focus on
improving access for LEP persons to this service, benefit, or activity.
Even if the program area does not provide a critical service, benefit,
or activity, what is the impact of the denial or delay of the service,
benefit, or activity on actual and intended beneficiaries? The office
will consider the long and short-term impact on beneficiaries when
determining what language assistance is appropriate.

What are the points of contact where LEP persons interact with the
program areas? What language assistance will we provide LEP
persons for each point of contact?

How can staff access the language assistance our program provides?
For example, if we have interpreter services or translation services,
how will staff contact the service provider once the need has been
identified?




Translation and Interpretation Principles

FAST has adopted the following translation and interpretation assistance
policy to guide each program area in developing its plan to improve
access to LEP persons.

The Department of Justice (67 Fed. Reg. 41463) indicates that translation
is the rendering of a written text from one language (source language)
into another language (target language). Interpretation is the immediate
rending of oral language from the source language into the target
language.

Each program area will work with the Program Analyst to ensure
reasonable steps are taken to provide high-quality translation services
through individuals who are competent to provide those services at a
level of fluency, comprehension, and confidentiality appropriate to the
specific nature, type and purpose of the information at issue.

Quality Standards for Translated Documents

Translators of written documents, as with oral interpreters, will be
competent. Many of the same considerations apply. However, the skill of
translating is very different form the skill of interpreting, and a person
who is a competent interpreter may or may not be competent to
translate, and vice versa. Where vital documents are being translated,
competence can often be achieved by use of certified translators.

Vital Documents

A vital document is a document that conveys information that critically
affects the ability of the customer to make decisions about his or her
participation in the program. Vital documents are available in English and
Spanish (See Appendix A).

Examples of vital documents are:
e Emergency transportation information.
e Notices of proposed public hearings regarding proposed

transportation plans, projects, changes, fare increases, or
route changes.

e Notices of reduction, denial, or termination of services or benefits.




Signs in reception areas and other points of initial entry, e.g.,
stations, facility stops, vehicles.

Notices advising LEP persons of free language assistance.

Statements about the services available and the right to free
language assistance services in brochures, pamphlets, outreach
and recruitment information and other materials routinely
disseminated to the public.

Applications or instructions on how to participate in a program
or activity or to receive benefits or services.

FAST created a Title VI brochure titled “Know Your Rights — FAST
Responsibilities Under Title VI of the Civil Rights Act of 1964” (See
Appendix B). This was developed to provide the public with
information regarding Title VI and related statutes and their rights
under the law. The brochure has been translated into Spanish.




Internal Procedures for Translating Written
Documents

FAST has an internal procedure for translation of written documents. For
example, staff is encouraged to consider the following steps:

e Attempt to determine the language that the document is written in.

e Once you have identified the language, or possible language, contact
the Program Analyst to obtain interpreter and/or translation services.

e Determine what the LEP customer requested and determine who
should respond.

e The Program Analyst will notify the appropriate person that the
document has been received and relay the importance of a timely
and quality response as required by Title VI and related statutes.

e |deally, the translated version of a document should be released
simultaneously with the release of the English language version. If this
is not possible, the translated version should be distributed as soon as
possible after the distribution of the English language version.

e Ask the program contact to draft a letter in English. Ask the translator
to rewrite the response letter in the necessary language. The use of
two translators for the translation of one written document is
recommended.

e Once the translator completes the initial translation, the second
reviews and edits the translation for accuracy and appropriate use of
language.

e Coordinate the response and follow up.

e Give the LEP customer the same level of service as an English-
speaking customer.

e Thank the interpreter/translator for their assistance.




How We Assist Our LEP Customers

FAST will assess the circumstances surrounding the need for
interpretative service and provide assistance in a timely and effective
manner, appropriate to the situation and need of the LEP. FAST will
consider the following:

Interaction with Walk-In LEP individuals

FAST uses identification cards (or “I Speak” cards), which invite LEP
persons to identify their language needs to program staff. The Federal
government has made these cards available at:

http://www.usdoj.gov/crt/cor/Pubs/ISpeakCards2004.pdf

FAST will disseminate these cards (Appendix C) to all FAST employees to
be used with the Walk-In LEP Customer procedures below.

Walk-In LEP Customers

1. The FAST employee will attempt to communicate in English first
to determine if the customer can understand English sufficiently
to be fully understood.

2. If the customer cannot understand or effectively communicate
in English, the employee will determine the language he or she
is speaking. If the FAST employee recognizes the language the
customer is speaking but does not speak that language, skip to
Step 4.

3. If the FAST employee cannot recognize the language the
customer is speaking, he or she will use the “I Speak” card (see
Appendix C) so the customer can point to his or her language.
The FAST employee will quickly determine if any of the
employees working in the program area speak the necessary
language and are willing to interpret. If not, the FAST employee
will reference the Volunteer Interpreters List coordinated
through the Human Relations Department, and quickly call a
volunteer who speaks the necessary language. If the volunteer




cannot immediately come to the location of the LEP person, the
FAST employee will use the telephone for interpreting.

4. The interpreter will determine the customer needs, request,
comment or complaint. Subsequently, the FAST employee will
determine the appropriate contact to respond and have the
interpreter assist in a timely and quality response to the LEP
customer. If an interpreter is not available, the FAST employee
will use the language assistance line to assist the LEP with his or
her needs.

5. The FAST employee will give the LEP person a Title VI brochure in
his or her language, if available.

6. The FAST employee will give the LEP customer the same level of
service as an English-speaking customer.

7. The FAST employee will thank the volunteer for his or her
assistance.

Phone calls from LEP individuals:

FAST takes steps to respond in a timely and effective manner to LEP
persons who call seeking information or assistance. FAST utilizes the
following steps to assist phone-in LEP customers:

Phone-In Services to Assist LEP Customers:

1. The FAST employee will attempt to communicate in English first. If
it is not possible to effectively communicate in English, the FAST
employee will determine the language being spoken.

2. If the FAST employee recognizes the language, he or she will
access the phonetic “Please hold while | get an interpreter” list
and ask the LEP person to hold in his or her language.

3. The FAST employee will quickly determine if any of the employees
working in the program area speak the necessary language and
are willing to interpret. If not, the FAST employee will reference
the Volunteer Interpreters List coordinated through the Human




Relations Department, and quickly call a volunteer who speaks the
necessary language. The FAST employee will ask the interpreter to
come to the phone or transfer the call.

4. The interpreter will determine the customer’s need, request,
comment, or complaint and relay it to the appropriate contact
person to ensure a response is relayed to the LEP customer.

5. If the interpreter cannot communicate effectively with the LEP
customer, all FAST employees can access the telephonic
interpretive service.

6. The FAST employee will make every effort to give the LEP
customer the same level of service as an English-speaking
customer.

7. The FAST employee will thank the volunteer for his or her
assistance.

Language Line to Assist LEP Customers

FAST will contact a simultaneous translator through the language
assistance line to provide free language assistance to LEPs. The language
line is available to all departments and provides translation services in all
languages. This cost is billed to the department.

Tools to Communicate with LEPs

Bilingual Staffing

FAST will employ bilingual staff in program areas when feasible, where
the percentage of LEP customers or potential customers is statistically
significant, or where the frequency of contact with such persons will
provide for efficient and effective communication. A decision to employ
bilingual staff will be based on a needs assessment and in accordance
with FAST human resource policies and procedures.

Language Identification Flashcards

To identify LEP individuals who need language assistance, FAST will use “I




Speak” cards when first encountering an LEP individual. These cards,
developed by the US Census Bureau, have the phrase “Mark this Box if
you read or speak (name of language)” translated into 38 different
languages. They are used by government and non-government agencies
to identify the primary language of LEP individuals during face-to-face
contact. The Census Bureau’s Language Identification Flashcard can be
downloaded for free at:

http://www.usdoj.gov/crt/cor/Pubs/ISpeakCards2004.pdf

The flashcards should be available at all public service counters.

Paid Interpreters

FAST is committed to using qualified paid interpreters free of charge to
LEP’s. The DOJ (66 Fed. Reg. 14) has interpreted that “qualified” means an
interpreter who is able to interpret effectively, accurately and impartially,
either for individuals with disabilities or for individuals with limited
English skills. The interpreter will be able to interpret both receptively
and expressively, using any necessary specialized vocabulary.

A paid interpreter will be:

e Proficient in and have the ability to communicate accurately in
both English and in the other language, as well as employ the
appropriate mode of interpreting (e.g., consecutive,
simultaneous, summarization, or sight translation).

e Have knowledge in both languages of any specialized terms or
concepts specific to the program.

e Understand and follow confidentiality and impartiality rules to
the same extent as a FAST employee for whom he or she is
interpreting or to the extent that the position requires.

e Understand and adhere to his or her role as interpreter
without deviating into a role of counselor, legal advisor, or
other inappropriate role.

Telephonic Interpretative Services

FAST utilizes a language line service when phone interpretation may be

needed along with the Volunteer Interpreter List through the Human



Relations Department. The Language Line is currently available to every
department and is utilized by various offices within the City. The
Language Line is included as part of the City’s Strategic Plan. The Line can
be accessed at:

http://www.languageline.com/page/webpi/

FAST uses its credit card to pay for services when needed.

Language Assistance Volunteers

For assistance with interpretation, FAST will utilize the Volunteer
Interpreter List (See Appendix D) through the Human Relations
Department. These volunteers may be called on for assistance in oral
communication. Their activities do not cover translation, although they
may review translations. Each program area will be provided the list of
volunteers at FAST (along with the “I Speak” cards) at the front counters
of their main offices where the public may come in.

Community Volunteers

Volunteer interpreters from community based organizations serving LEP’s
may be another form of assistance. Institutions of higher education,
hospitals, and law enforcement agencies are excellent sources for
identifying interpreters and translators. FAST will work with community
organizations to identify potential individuals that may be available to
serve as interpreters in other languages, when needed.




Written Translation Services

FAST has a process in place for managing written communication with
LEP’s. Some program areas require interaction with the public as a part of
daily operations and include contact with one or more LEP populations. If
this interaction includes letters, notices, or forms, and the nature of these
documents would be considered of critical importance to the LEP person,
consideration will be given to written translation of the documents or
forms. FAST will work with the Human Relations department to translate
any written correspondence it receives and will translate all outgoing
documents. FAST will work with translators to ensure the target audience
understands the information.

External Interpreter/Translation Services

Interpreter/Translation services are available to FAST customers by
contacting the Civil Rights Program Analyst at:

Civil Rights Program Analyst/DBELO
Fayetteville Area System of Transit
455 Grove Street

Fayetteville, NC 28301

Translation services will be coordinated through the Program Analyst to
ensure that the level of services is adequate and meets the needs of the
LEP individual/population served.




Technical Assistance

FAST’s Program Analyst is responsible for providing managers and staff
with technical assistance. This includes advising about LEP requirements
and implementation, and assisting in developing program area
procedures to ensure compliance.

FAST’s Program Analyst provides ongoing training to FAST employees.
Training staff on the procedures of providing language assistance and
how to determine whether and what type of language services a
customer needs is essential to bridging the gap between policies or
procedures and actual practices. Training will include how to obtain
language assistance services and how to communicate needs to
interpreters and translators. Providing language assistance in some
program areas may also mean training staff to avoid using acronyms or
industry jargon when communicating with LEP customers.

Language services should be provided at a time and place that avoids
the effect of denying access to the services or benefit of the program.
However, in some situations it may be reasonable to ask the LEP
individual to return at a specified date and time to allow arranging for
interpreter services.

In order to ensure LEP persons are not discriminated against on the basis
of national origin, staff should be trained on how to properly handle a
Title VI complaint (see Appendix E).

All managers and supervisors are trained even if they do not interact
regularly with LEP persons, to ensure that they are fully aware of and
understand what an LEP is so they can reinforce the importance of
providing meaningful language to LEP’s and ensure language assistance is
properly implementation by staff.




Monitoring Continuous Assessment

Managers and supervisors are responsible for ensuring that meaningful
services to LEP persons are provided in their respective program areas.
This Plan must be incorporated by reference into the appropriate
procedure manuals in order to ensure that employees are aware of their
obligations for compliance. The Program Analyst will monitor programs to
ensure LEP requirements are fulfilled and report annually on the
accomplishments related to LEP activities to the City Council and
triennially to the Federal Transit Administration. In monitoring
compliance, an assessment will be made as to whether the program
area’s procedures allow LEP persons to overcome language barriers and
participate in a meaningful way in program activities and services. The
program area’s appropriate use of methods and options detailed in this
LEP Plan will demonstrate their intent to comply with LEP requirements
and Title VI of the Civil Rights Act of 1964.

A vital resource in this evaluation process will be the procedures
developed to identify LEP persons who need language assistance. As soon
as the interpreter/translation assistance is provided, the services can be
documented by completing the LEP Reporting Form (see Appendix F).
Once the form is completed, it will be sent to the Program Analyst.
Information from this form will be included in the annual assessment and
report.

As with all other activities associated with compliance under Title VI, the
FTA is responsible for enforcement, and in some cases, investigation of
complaints.

Documentation shall include:

e Nature of the service (walk-in, telephone, or translation of a
document).

e Means by which assistance was rendered (program area or
district volunteer, local volunteer, etc.).

e Language translated or interpreted.

e Race and national origin of LEP person.

e Subject matter or services rendered.

e Date, time (start to finish).




Conclusion

Providing meaningful access to LEP persons to FAST’s programs, services,
and activities is an important effort that will enable FAST to achieve its
mission of providing equitable and timely transit services to all persons.
As FAST works together to ensure equity, LEP persons will gain access to
the valuable programs, services, activities, and benefits.
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FAST Vital Documents List

Date Date
Document/Communication Name| Vital? Where is this Published? Translated Updated
Bus Advertisements No No external advertising on the vehicles, hlave had I|ml|ted |nterna! advertising lto date. Do not currently require that N/A
advertisement be in both English and Spanish.
Email Notifications to Transit Staff No N/A N/A
Email Notifications to City Staff No N/A N/A
Email correspondence (general) No N/A N/A
ADA Acceptance Letter Yes Internal document, sent only to FASTTRAC! applicants that qualify to use the system 8/8/2012
ADA Application Yes Available on www.ridefast.net, at the Information Center, Administrative Office and by mail 8/8/2012
ADA Class Book Yes Internal document, given to FASTTRAC! clients that attend the travel training class. 8/8/2012
ADA Out of Service Area Letter Yes Internal document, sent only to FASTTRAC! applicants that do not qualify to use the system based on location 8/8/2012
Internal document, sent only to FASTTRAC! applicants that are currently using the system and have reached their 3-year
ADA Recertification Letter Yes y op o y g 4 4 8/8/2012
"requalification" date.
Courtesy Cards Yes Given to passengers in the event of an accident/incident so they can make a statement. 8/8/2012
EEO Statement Yes Located on www.ridefast.net, in the lobbies of our Administrative Office and Information Center, as well as in the employee break rooms at both locations. 8/8/2012
Reduced Fare Application Yes Available on www.ridefast.net, at the Information Center, Administrative Office and by mail 8/8/2012
Reduced Fare Checklist Yes Available on www.ridefast.net, at the Information Center, Administrative Office and by mail 8/8/2012
Reduced Fare Policy Yes Available on www.ridefast.net, at the Information Center, Administrative Office and by mail 8/8/2012
Rider Rules of Conduct Yes Available on www.ridefast.net and on our vehicles. 8/8/2012
Title VI Notice to the Public Yes et, in the lobbies of our Administrative Office and Information Center, as well as in the employee break rooms at both locations. In the process of creating si 8/8/2012 11/14/2014
Route Booklet / Map Yes Available at our Information Center, Administrative Office. and vehicles, as well as locations around town that have 8/20/2012 7/15/2014
requested inventory.
Transit Website Yes Uses Google translator to make any language available to the user. 11/1/2012
Davis Bacon Interview Form Yes Internal document, used during Davis Bacon interviews for payroll compliance. 11/22/2012
Passes (Instructions on Back) Yes 11/22/2012
Public
Hearing/Meeting/Workshop Yes All public hearing / meeting/ workshop notices are posted at the Information Center, Administrative Office and on revenue vehicles, as well as on our website. On-Going
Notices
Notices F:)es:rr:tlir;gnHours of Yes All signs that are posted regarding changes to our normal operating hours are posted at our Administrative Office, Information Center and on vehicles. On-Going
Title VI Right to Know Brochure Yes Available on our website, at our Information Center, Administrative Office and vehicles. 12/3/2014 12/14/2017
Title VI Complaint Form Yes Available on our website, at our Information Center and Administrative, as well as by mail. 12/3/2014 12/14/2017
FASTTRAC Brochure Yes Available on our website, at our Information Center and Administrative, as well as by mail. 8/1/2015 12/14/2017
FAST Informational Brochure Yes Available on our website, at our Information Center and Administrative, as well as by mail. 8/1/2015 12/14/2017
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How CAN I FILE A COMPLAINT?

WHO CAN FILE A TITLE VI
COMPLAINT?

Any individual or group who believes their rights
under Title VI have been violated may file a
complaint.

WILL I BE RETALIATED AGAINST FOR
FILING A TITLE VI COMPLAINT?

A federal funds recipient is prohibited from
retaliating against you or any person because
he or she opposed an unlawful policy or
practice, or made charges, testified, or
participated in any complaint action under Title
VI.

FAST ADMINISTRATIVE OFFICES
455 GROVE STREET
FAYETTEVILLE, NC 28301

ERNT 555

www.RideFAST.net E

A written complaint must be filed within 180
days of the alleged act of discrimination. The
FAST Title VI Complaint form is available in
both English and Spanish; other languages are
available upon request. The FAST Title VI
Complaint form can be accessed via:

1. Website:
forms.

www.ridefast.net/policies-and-

2. By mail: To request a form by mail, please
call (910) 433-1747.

3. In person: Printed form are available at
the FAST Administrative Office (455 Grove
Street) or the FAST Transit Center (505
Franklin Street).

Submit Completed Forms To:

Fayetteville Area System of Transit (FAST)
Attn: Title VI Coordinator
455 Grove Street
Fayetteville, NC 28301

Completed Forms May Also be Sent To:

Federal Transit Administration
Office of Civil Rights, Region IV

230 Peachtree Street, NW, Suite 1400
Atlanta, GA 30303

U.S. Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, N.W.
Washington, D.C. 20530
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“No person in the United States shall, on the
grounds of race, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving
Federal financial assistance.”
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WHAT IS TITLE VI?

Title VI is a component of the Civil Rights Act of
1964, which is the Federal law that protects
individuals from discrimination on the basis of
their race, color, or national origin in programs
that receive Federal financial assistance.

It is the policy of the Fayetteville Area System of
Transit (FAST) to ensure full and affirmative
compliance with Title VI of the Civil Rights Act
of 1964, as amended, and related statutes and
implementing regulations.

WHAT TYPE OF DISCRIMINATION IS
PROHIBITTED UNDER TITLE VI?

WHO 1S A LIMITED ENGLISH
PROFICIENCY (LEP) PERSON?

There are many forms of discrimination based
on race, color, national origin, sex, age, or
disability that can limit the opportunity of
individuals to gain equal access to service and
programs.

FAST prohibits all discriminatory practices, which
include but are not limited to:

o Denial to any individual of any service,
participation or benefit provided under the
program to which he or she may be
otherwise entitled;

o Different standards or requirements of
participation;

e Separate treatment in any part of the
program;

» Differences in quality, quantity or manner in
which the benefits are provided;

o Discrimination in any activities conducted in
a facility built in whole or part with Federal
funds.

A Limited English Proficient (LEP) person
does not speak English as their primary
language and has a limited ability to read,
speak, write or understand English. National
origin discrimination also includes
discrimination on the basis of limited English
proficiency.

At the minimum, FAST will:

e Provide interpretation services for Spanish
speaking individuals at public meetings, as
needed.

o Translate transit schedules into Spanish.
o Identify an employee and/or volunteer to
provide translation for basic public services

as needed.

e Provide telephone translation services for all
languages other than English.

* All translation services are provided FREE of
charge.

How CAN I LEARN ABOUT AND GET
INVOLVED IN FAST’S PROGRAMS?

How DOES TiTLE VI AFFECT LEP
PERSONS?

The federal government and those receiving
assistance from the federal government must
take reasonable steps to ensure that persons
of Limited English Proficiency (LEP) have
meaningful access to programs, services, and
activities.

FAST is committed to utilize available bilingual
resources to assist customers when needed
and treating all LEP individuals with respect.

One of the best ways to help ensure that the
transit system meets the needs of diverse
groups is to stay informed and to be involved in
the transit planning decision-making process.

FAST provides the public with full access to key
decisions and the information upon which they
are based.

FAST encourages the involvement of interested
groups and the general public during the
development of its transit plans and programs.

FAST’s public participation process is designed to
give the public the opportunity to participate in
critical transit programs, plans, and decisions. All
Advisory Committee meetings are open to the

public. I:I__l



¢COMO PUEDO PRESENTAR UNA QUEJA?

¢QUIEN PUEDE PRESENTAR UNA QUEJA
DEL TituLo VI?

Cualquier persona o grupo que crea que sus
derechos en virtud del Titulo VI se hayan
incumplido puede presentar una queja.

¢SE TOMARAN REPRESALIAS CONTRA Mi POR
PRESENTAR UNA QUEJA DEL TiTuLO VI?

Se prohibe que un receptor de fondos
federales tome represalias contra usted o
contra cualquier persona porque se haya
opuesto a una politica o practica ilegal,
presentado cargos, testificado o participado en
una accion de queja conforme al Titulo VI.

OFICINAS ADMINISTRATIVAS DE FAST
455 GROVE STREET
FAYETTEVILLE, NC 28301

2
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www.RideFAST.net

Una queja por escrito se debe presentar dentro
de los 180 dias del presunto acto de
discriminacion. El formulario de Quejas del Titulo
VI de FAST esta disponible en inglés y espafiol;
otros idiomas estan disponibles a pedido. Se
puede acceder al formulario de Quejas del Titulo
VI de FAST a través de los siguientes canales:

1. Sitio web: www.ridefast.net/policies-and-
forms.

2. Por correo postal: Para solicitar un formulario
por correo, llame al (910) 433-1747.

3. En persona: El formulario impreso esta
disponible en la Oficina Administrativa de
FAST (455 Grove Street) o en el FAST Transit
Center (505 Franklin Street).

Envie los Formularios Completos a:

Fayetteville Area System of Transit (FAST)
A/A: Coordinador del Titulo VI
455 Grove Street
Fayetteville, NC 28301

Los Formularios Completos También
Pueden Enviarse a:

Administracion Federal de Transito
Oficina de Derechos Civiles, Region IV

230 Peachtree Street, NW, Suite 1400
Atlanta, GA 30303

Departamento de Justicia de Estados Unidos
Division de Derechos Civiles
950 Pennsylvania Avenue, N.W.
Washington, D.C. (20530)
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SuUs DERECHOS

EN VIRTUD DEL TiTuLO VI DE LA LEY
DE DERECHOS CIVILES DE 1964
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«Ninguna persona en los Estados Unidos, por
motivos de raza, color u origen nacional, sera
excluida de la participacion en, se le negaran los
beneficios de, ni sera objeto de discriminacién
en virtud de ningun programa ni actividad que
reciba asistencia financiera federal».

Hh

www.RideFAST.net
Revised 12/14/17


http://www.ridefast.net/policies-and-forms
http://www.ridefast.net/policies-and-forms
https://pixabay.com/en/photo-montage-faces-photo-album-557618/

¢QUE Es EL TiTuLo VI?

El Titulo VI es un componente de la Ley de
Derechos Civiles de 1964, que es la ley federal
que protege a las personas de la discriminacion en
funcion de su raza, color u origen nacional en los
programas que reciben asistencia financiera
federal.

Es la politica del Sistema de Transito del Area de
Fayetteville (FAST) garantizar el cumplimiento
pleno y afirmativo del Titulo VI de la Ley de
Derechos Civiles de 1964, en su texto reformado,
y los estatutos relacionados vy |las
reglamentaciones de implementacion.

¢QUE TIPO DE DISCRIMINACION ESTA
PROHIBIDA EN VIRTUD DEL TiTuLO VI?

¢QUIEN ES UNA PERSONA
CON DOMINIO LIMITADO DEL INGLES
(LEP, POR SUS SIGLAS EN INGLES)?

Como minimo, FAST realizara lo siguiente:

e Proporcionar servicios de interpretacion para
personas de habla hispana en reuniones
publicas, seglin sea necesario.

e Traducir horarios de transito al espafol.

e Identificar a un empleado o voluntario para
proporcionar traduccién para servicios publicos
basicos segln sea necesario.

e Proporcionar servicios de traduccion telefénica
para todos los idiomas que no sean inglés.

* Todos los servicios de traduccibn se

proporcionan de forma GRATUITA.

Existen muchas formas de discriminacion basadas
en la raza, el color, el origen nacional, el sexo, la
edad o la discapacidad que pueden limitar la
oportunidad de las personas de obtener acceso
equitativo a los servicios y programas.

FAST prohibe todas las practicas discriminatorias,
que incluyen, entre otras:

e negacion a cualquier persona de cualquier
servicio, participacion o beneficio provisto
conforme al programa al cual él o ella puede
tener derecho;

« diferentes normas o requisitos de participacion;

o tratamiento separado en cualquier parte del
programa;

o diferencias en calidad, cantidad o forma en
que se proporcionan los beneficios;

e discriminacién en cualquier actividad realizada
en una instalacidon construida en su totalidad o
en parte con fondos federales.

Una persona con dominio limitado del inglés
(LEP) no habla inglés como idioma principal y
tiene una capacidad limitada para leer, hablar,
escribir o entender inglés. La discriminacién por
origen nacional también incluye la
discriminacion sobre la base del dominio
limitado del inglés.

éCOMO PUEDO APRENDER Y PARTICIPAR
EN LOS PROGRAMAS DE FAST?

éCOMO AFECTA EL TiTuLO VI A LAS
PERSONAS CON LEP?

El gobierno federal y los que reciben asistencia
del gobierno federal deben tomar medidas
razonables para garantizar que las personas con
dominio limitado del inglés (LEP) tengan un
acceso significativo a los programas, servicios y
actividades.

FAST se compromete a utilizar los recursos
bilinglies disponibles para ayudar a los clientes
cuando sea necesario y tratar con respeto a
todas las personas con LEP.

Una de las mejores formas de ayudar a garantizar
que el sistema de transito satisfaga las
necesidades de diversos grupos es mantenerse
informado y participar en el proceso de toma de
decisiones sobre planificacion de transito.

FAST brinda al publico acceso total a las decisiones
clave y a la informacién en la que se basan.

FAST fomenta la participacion de los grupos
interesados y el publico en general durante el
desarrollo de sus planes y programas de transito.

El proceso de participacion publica de FAST esta
disefiado para brindarle al publico la oportunidad
de participar en programas, planes y decisiones de
transito cruciales. Todas las reuniones del Comité
Asesor estan abiertas al publico.

ERNT



APPENDIX C. I Speak Card




United States® U.S. DEPARTMENT OF COMMERCE

Economics and Statistics Administration
ns us U.S. CENSUS BUREAU

2010 | ANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau. Is someone here now who speaks English and can help us? .
. . . . 01. English
If not, please write your phone number and someone will contact you in English.

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos. ;Se encuentra 02. Espafiol/
alguien que hable inglés y pueda ayudarnos? Si no, por favor, anote su nimero de teléfono Spanish
y alguien se comunicara con usted en espariol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé sé Sh.B.A-sé. A ndodhet dikush tani kétu 03. Shqip/
qgé flet anglisht dhe mund té na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe Albanian

dikush do t’ju kontaktojé né gjuhén shqipe.

ATLI Tl 1 LT PahHAN e LE 1T 2 AUT ATINHT £7% PULGIC AS ALST 04. ~hC TN/
PILTFA Q@ hA? had A00T7 POAR RTCT B94-A7S NATICT PTLLESICT BT 4N Ambharic

4y g 4 plady) Gaaaty gadd (VI U da g Jb (S peY) elian ) iiSa g Ul el ja | 05, A pall/

A pad) By el aaY) an & ey oSl o8 4T el Vi e 9 Y T 13 Slitae Luse Arabic

Pwple Q6q, Gu UUL-h Uwpnwhwdwnph Rjnipnjhg BU: LEpYw® E wpnynp JGYp, npp fununcd
E UuduGptu b Ywpnn £ JGq oduub): Grtb ng, duptp Q6p hGnwpunuh hwdwpp W QG hGwn 06. 3wybptL/
Yywwuytbu JwjEpEuny:. Armenian

I, SN T899, G [REE! (A0F AEATR | QI G2 O (6 e & i 3@ qe70e ol
G SR AR FACS SAIE A0 (o (8 ) A, SR P 759 o702l e @32 Mo e @ee | 07. =/

Bengali
AR NN T | 3
Pa3speluete aa Bu ce npeacrass, a3 CbM cnyxuten Ha biopoTto no npebposBaHe Ha HaceneHneTo
Ha CALLL. Vima nu TyK HAKOW, KONTO rOBOPU aHIrMUACKN 1 B MOrbn Aa HXM NOMOrHe? Ako HAMa, 08. 6bnrapcku/
MO, HanuLieTe cBosA TenedoHEH HOMEp, 3a 1a MOXe HAKOW OT HalLuMTe CRyXUTenu ga Bu ce Bulgarian

obaan Ha 6bnrapcku.

USCENSUSBUREAU D-3309 (09-24-2008)
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8. RRNEZEAODBERIEN. EXEERELUREBNATTUFERRAN ? MK
B, FETENEESE K RARHEARFXEERR,

B, BENZBAODEERIEN.,. FRALEEEREERRENATUEBEM 2
RRE , BETENEFRE , <R/ A B

Dobar dan, ja sam iz Americ¢kog biroa za cenzus. Ima li ovdje nekoga tko govori engleski i moze
nam pomoci? Ako nema, molim Vas da napiSete svoj broj telefona, pa ¢emo stupiti s Vama u
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického ufadu pro scitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovofi anglicky a mize nam pomoci? Pokud ne, napiste prosim své telefonni Cislo a nékdo Vas
bude kontaktovat v Cestiné.

Lo ol yeo Ul adlaine adads 5 (slal G yal poaatia YL )3 ¢s slad asdd 8 )3 (e caDha
R 221l 55 00 S Sl 1) Le g bl aisily  Jadl &) lad b 48 Canl oS adaad e
s ey Ladi b oo (bl 4y Laseny ) il silicyaad (alal gy eCuas

Kudual, yen ye raan de maktam de kugén de koc de Amerika. Nor raan ye jam & thon de Linglith [€u

bé wok kony & ké looiku? Na liu, ke yi gi3r telepundu ku anan raan bé yiin cal € thuonjan.

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands.

D-3309 (09-24-2008)

09.

10.

11.

12.

13.

14.

15.

16.

17.

B5es/

Burmese

menigy/
Cambodian

3/

Chinese

(Simplified)

3/

Chinese
(Traditional)

hrvatski/
Croatian

cestina/
Czech

SR/
Dari

Thuonjan/
Dinka

Nederlands/
Dutch
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Bonjour, je travaille pour le Bureau de Recensement des Etats-Unis. Y a-t-il quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Francais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhrung von Volkszahlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte Ihre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Ihnen in Verbindung setzen.

I'eld coc,

Eipaote and v Yanpeoio Amoypagng tov HITA. Eivot kaveig ed® avth tn otiypn mov pAdel AyyAikd va pog
e&ummpetnost; Av 0L, TOPAKAA®D CNUEWOOTE TO TNAEQ®VO Gag Kol Oa emkovovioet kdmolog pali cog

ota. EAAHNIKA.

Bonjou, mwen se anpwlaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé ? Si pa gen moun nan kay la ki pale angle, tanpri ekri nimewo telefdn ou pou yon
moun KKi pale kreyol ayisyen rele w.

212°1 NY9AIR N27AW 7T YAT2 10N IRD W ORI .N002T MR DY POIPOINT TPOn TIWnn CIR , 0170
NP2V FOW QONR WP X WM 257w 119705 1907 NX 120D RIX XY 77912 2117 Yo

g, § JUE. SO /R W € 97 onf Fet VT $IE Afad i Sl dierar 81 iR BARY AEE o] AdhdT Bl?
Ife T, A FUT AU B AR forkd iR BIS Al MRy R 3 Hud T |

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam li
muaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Egyesiilt Allamok Népszamlalasi Hivatalatol vagyok. Van a kézelben valaki, aki
beszél angolul, és segiteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba fogunk
1épni Onnel magyarul.

D-3309 (09-24-2008)

18.

19.

20.

21.

22.

23.

24.

25.

26.

8/
Farsi

Francais/
French

Deutsch/
German

EXnvika/
Greek

kreyol ayisyen/
Haitian Creole

n"May/
Hebrew

&=/

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C’& qualcuno che parla inglese ed
¢ in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla Italiano.

CAICER. MFREBRERNDRETT., CESICRREFEZEBTEZOREICIHBOVELET
B2HAVS2LPVERIA?2ELVBVEER, HBBRLEOREFESZHBTEVLLETLE,
BARZEIRENEREZVLELET,

OHISHHIR. K OIF AR EAFZOIM Ystn UALICH HoIB AR SHAIS 2 B0l H5E T ot
FA 4 ol 20| ofy| AMLIN? Gl B, MEHEE Mo A 82018 & 4 o= FH
ol iztg =& ZelLict.

grU0, 29wWelI9 vavngaingushgooiiuasle ungssmedosawana. Jlugiy
FWI00WIRSN0 Kag goufiswoni8atod? 0D, neauazjuEn tnasFuesnay
tag wonSa wdodmanay Juwagaaao.

1 2

Sveiki, as esu iS JAV Gyventojy surasymo biuro. Ar Cia dabar yra kas nors, kas kalba angliSkai
ir galéty mums padéti? Jei ne, praSome uzraSyti savo telefono numerj ir su jumis susisieks
lietuviy kalba.

a0GRI0, AMIM @) af)MV HAVAALAY MILE0IWVIE3 MWIaNoeM). @og%sﬁ TVaLOGIHN) AN ERYEQERIEN. MEA[0Ud
M0ilHSWEENBI OMEEBHB TVa0IV]IHIM? MELIN1G3, MIEBBHS HSLINEaNIEM MMIAB af) 93] MDIH) .
2RIVWIBOMIGE MVAVIGIB)AN BRYHOBILN e DIHOS NIMLO|S)o.

Ya’at’ééh, Neeznaa ninahahaago Bila’ashdla’ii naoltah bil haz’4 ba naashnish. Haidaaish ko Bilagaanaa bio
zaad yee yalti’igii holo? ’Adingo ’éi nibéésh bee hane’¢ niha ’adiiliit d66 t’aa haida t’aa Diné Bizaad
yee yatti’igii nich’i’ nahodoolnih.

THE], § AR ATTHAT ATRHATE ATTHT | TeT ATST dled AT AT gTHIATS HEd THHH HIE
AT, B 7 A9, AUESH! ®F T@Y dfateq afq a4 qugfad JuTelr T #5278 |
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27.

28.

29.

30.

31.

32.

33.

34.

35.

llocano/
llocano

[taliano/
[talian

SN

Japanese

=04/
Korean

WA/
Laotian

Lietuviy/
Lithuanian

DRIWIs./
Malayalam

Diné Bizaad/
Navajo

it/
Nepali
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Dzien dobry. Jestem z Amerykanskiego Biura Spisu Ludno$ci. Czy kto$ tutaj mowi po angielsku i mogltby
nam pomoc? Jezeli nie, prosze napisa¢ swdj numer telefonu, a ktos skontaktuje si¢ z Panstwem po polsku.

Ol3, sou do Servico de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrario, escreva seu telefone e alguém vai entrar em contato com vocé em portugués.

Buna ziua, sunt de la Biroul de Recensamant al S.U.A. Este cineva aici, in acest moment, care vorbeste
engleza si ne poate ajuta? Dacd nu, va rog scrieti-va numarul de telefon si cineva va va contacta telefonic
in romana.

3npasctByiite! S mpencrasisio biopo nepenucu nacenenns Coennnennsix Llraros. [lpucyrcrByer 31ech
KTO-HUOY/b, KTO TOBOPUT MO-aHIIMICKN U MOT ObI moMo4b Ham? Eciu HeT, To, moXanyiicTa, HaluIINTe CBOH
TeseOHHBII HOMEp, YTOOBI HAIITM COTPYAHUKH MOTJIM TI0OECeI0BaTh C BAMU IO-PYCCKH.

JloGap naH, ja caM u3 AMepuukor 6upoa 3a MoNMC CTAaHOBHUIITBA. J[a 711 OB/e MMa HEKOoTa KO
TOBOPY €HIVIECKU M MOXKE J]a HaM ToMoTHe? Ako HeMa, MoiiM Bac fa HarmmieTe ¢Boj Opoj
tenedona, ma hemo koHTakTHpaTu ¢ Bama Ha CpPIICKOM je3UKYy.

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan gor lambarka talafoonkaaga
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga.

Halo, nimetoka Shirika la Sensa la Merika Je, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? Ikiwa hakuna, tafadhali andika nambari yako ya simu na mtu atawasiliana
na wewe kwa Kiswahili.

Hello, Ako’y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo sa Tagalog.

D-3309 (09-24-2008)

36

37.

38.

39.

40.

41.

42.

43.

44.

RV V2
Panjabi

Polski/
Polish

Portugués/
Portuguese

Romana/
Romanian

pycckuii/
Russian

cprcku/
Serbian

Soomaali/
Somali

Kiswahili/
Swahili

Tagalog/
Tagalog
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ﬂ’)ﬂ'ﬂﬂ’i‘u/ﬂu wu/mamﬂwmwmmmnﬁﬂunoﬂuﬁuuuiuﬂﬁumnsams Tlaswaazyaniwaing
Hrwaﬁaﬂuﬂalmu10wﬁavﬂaﬁﬂﬁlﬂﬂvﬂﬁiuumaUuqmua5Tmsﬁwvnwavn51avaﬁu15ﬂmﬂmaﬂauu
A laun1en g

Yae@-: hl 0 Achdol PPENC WHO, A%héh AP At W8 ATINTET HHE-LNT Ak IHY
HachN? Ol ANH, AA-L? A7FHGDY: AINLTHI® RRS BACTHI® A hI° HLAN N1ICHF
nHLNO-9° Af::

Merhaba, A.B.D. istatistik Biirosu’'ndanim. Orada ingilizce konusan ve bize yardim edebilecek birisi
var mi? Yoksa, litfen telefon numaranizi yazin, sizinle Turkge dilinde temasa gegilecek.

[pusit, Mu 3 CILIA. Cencec bropo. TyT € XTOCh, XTO BOJIOJII€ aHITIIMCHKOI0 MOBOIO 1 MOXeE
nonoMorty Ham? SIkmio Hi, Oyab Jacka, 3alMILIITh Ball Telne(GOoHHUE HOMED 1 3 BaMH
3B’SKYTBCSl Ha YKPATHCBKii MOBI.

5o s 50 B s o et Ll (S Ul LS 1 s e 9w kel a2 e (Sl e sl
) padd (SS sl ol e Jaad s Ll a Sl s 56 _)S‘ ¢ 5 U S 22 (5l s
B o S b o gl 53

Xin chao, t6i 1a nhan vién cua Cuc Théng Ké Dan S6 Hoa Ky. O day hién c6 ai biét noi tiéng Anh va c6 thé
giup chiing t6i khong? Néu khong, xin vui long ghi lai so dién thoai ctia quy vi. Ching t6i s€ lién lac lai véi
quy vi bang tieng Viét.

WP IR WHAY BTV DRI WITR KT IRIRD PR LRIV DMWY DVIPVO TYU™I1 ¥7 PO 172 TR ,IROK
TROTIVOWIRD T°T YN WITK IR WA JROYOYY PR DRIN BT YU DWW 1K 2909V5 TR
2OTR MR TR 0
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45.

46.

47.

48.

49.

50.

51.

e/
Thai

TICE/
Tigrinya

TURKCE/
Turkish

YKpalHChKa
MoBa,/
Ukrainian

s,
Urdu

Tiéng Viét/

Vietnamese

VITR/
Yiddish
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APPENDIX D. Volunteer Interpreter List




EMPLOYEE LANGUAGE ASSISTANT LIST

The following employees have volunteered to assist people with Limited English Proficiency who need assistance with City services or programs.

Language Last Name Employee 1st Name Department Office Phone Number
Chinese Miller Nancy Police 433-1911
Dutch Tuinstra Richard F. L.T. 433-1721
French Jordan Silvia Police 433-1851
French Thomas Kimberly Police 433-1831
German Johannes Ulrich D. L.T. 433-1718
German Lohr Max Fire 433-1408
German Paul Lars Police 433-1845
German Sexton Birgit Budget & Evaluation 433-1379
Italian Jordan Silvia Police 433-1851
Norwegian MacRoberts Gavin CorpComm 433-1488
Samoan Thomsen Ben A. Fire 433-1190
Sign Language Cody Christopher Police 237-9395
Sign Language-American Patterson Doris E. Transit 433-1931
Spanish Alvarez Moisbiell Fire 433-1432
Spanish Blanco Sandy Police 433-1045
Spanish Contreras Lorena Airport 433-1176
Spanish De Jesus Manuel Police 433-1830
Spanish Eckhardt Heather M. Development Services 433-1056
Spanish Feliciano Veronica L. Transit 433-1498
Spanish Gonzalez Cesar A. Enviromental Services 978-0058
Spanish Gutierrez Jr Rafael A. Airport 433-1160
Spanish Hernandez Ivan Enviromental Services 433-1923
Spanish Larregui Juan J. Transit 433-1931
Spanish Lugo William Enviromental Services 433-1923
Spanish Molina Merla Police 433-1911
Spanish Nazar Yamile Human Relations 433-1696
Spanish Perez Carolina M. Transit 855-1265
Spanish Rivera Josue Police 433-1885
Spanish Rodriguez Giselle Public Services 433-1303
Spanish Sanchez Elliot Parks & Rec 624-8122
Spanish Walton Marlene Police 433-1045
Spanish Zeledon Denis R. Fire 433-1008

Rev. 09/11/2017 (YN)
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APPENDIX E. Title VI Complaint Form




Title VI Complaint Form

Section |
Name
Street Address
City State Zip Code ‘
Telephone (Home) Telephone (Work)
Email Address

Accessible Format Requirements (check all that apply) Large Print Audio Tape ‘TDD

Other (please detail)

Section II

Are you filing this complaint on your own behalf? Yes* I:I No I:I

* If you answered "yes" to this question, please proceed to Section ITI.

[t not, please supply the name and relationship of the person for whom you are complaining:

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the aggrieved party if
you are filing on behalf of a third party:

Section IIT

[ believe the discrimination I experienced was based on (check all that apply):

Race Color National Origin

Date of Alleged Discrimination:

Please describe your complaint. You should include specific details such as names, dates, times, route numbers, witnesses, and any other
information that would assist us in our nvestigation of your allegations. Please also provide any other documentation that is relevant to this
complaint. You may attach additional sheets as necessary.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes I:I No I:l

Section V

Have you filed this complaint with any other Federal, State or Local Agency? Please check all that apply.

Department of Transportation

Federal Transit Administration

U.S. Department of Justice

Equal Employment Opportunity Commission

Other (please provide Agency Names)

If you have filed this complaint with any other agency, please complete the followng:

Agency Name Contact Person Phone Number Email Address

Please submit this form in person, or mail to the address below:
Fayetteville Area System of Transit (FAST), Attn: Title VI Coordinator, 455 Grove Street, Fayetteville, NC 28301 Last Revised

1 01/16/15



Formulario de denuncia del Titulo VI

Seccion [
Nombre
Direccidn
Cindad Estado Codigo postal |
Teléfono (particular) Teléfono (laboral)
Direccion de correo
electrénico

Requisitos de formato accesibles (marcar todas las opciones que corresponden) En letra de imprenta grande  |Cinta de audio ‘TDD

Otro (detallar)
Seccion 11
(Usted esta presentando esta denuncia a su nombre? Si* I:I No I:I

* Siresponde conun "si" a esta pregunta, continie con la Seccion IT1.

Si su respuesta es no, suministre el nombre y la relacion con la persona para la cual esta presentando la denuncia:

Explique por qué ha presentado una denuncia para un tercero:

Confirme que ha obtenido el permiso de la parte perjudicada si

. . Si No
esta presentando la denuncia en nombre de un tercero:

Seccion 111

Creo que la discriminacion que experimenté fue basado en (marque todas las que apliquen):
La Raza El Color Origen Nacional

Fecha de la Discriminacion Presunta:

Describa su denuncia. Deberia incluir detalles especificos como nombres, fechas, horarios, nimeros de ruta, testigos y cualquier otra
informacion que nos pudiera ayudar en la investigacion de sus acusaciones. También proporcione cualquier otra documentacion que sea
relevante para esta denuncia. Podra adjuntar hojas adicionales si fuera necesario.

Seccion IV

(Ha presentado antes una denuncia de Titulo VI en esta agencia? St I:I No I:l

Seccion V

(Ha presentado esta denuncia en otra agencia federal, del estado o local? Marque todas las opciones que correspondan.

Departamento de Transporte

Administracion Federal de Transito

Departamento de Justicia de los Estados Unidos
Comision para la igualdad de oportunidades en el empleo
Otra (proporcionar los nombres de las agencias)

Si ha presentado esta denuncia en otra agencia, complete lo siguiente:

Nombre de la agencia Persona de contacto Numero de teléfono Direccion de correo electronico

Presente este formulario en persona o envielo por correo a la siguiente direccion:
Fayetteville Area System of Transit (FAST), Atencidon: Coordinador del Titulo VI, 455 Grove Street, Fayetteville, NC 28301 Last Revised: 11/18/14



APPENDIX F. LEP Reporting Form




L

TITLE VI PLAN
LIMITED ENGLISH PROFICIENCY (LEP) REPORTING FORM

DATE:

NAME:

PROGRAM AREA:

HOW DID THE LEP PERSON CONTACT YOU?

WALK-IN:

TELEPHONE:

IN WRITING:

INTERPRETER/TRANSLATION SERVICE PROVIDED BY:

DEPARTMENT VOLUNTEER

QUALIFIED INTERPRETER

CONTRACTED TRANSLATION SERVICE

OTHER (PLEASE SPECIFY)

LANGUAGE

LENGTH OF TIME TO PROVIDE SERVICE

PLEASE SEND COMPLETED FORM TO:

, TITLE VI OFFICER/LEP COORDINATOR

48



APPENDIX G. ACS 2015 LEP Data




U.S.'-—'Censﬁs Bureau

.‘»._.‘\lJ;'_;:i_',\_\ £ (.-.._\
FactFinder \- ._)\
B16001 LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS

AND OVER
Universe: Population 5 years and over
2011-2015 American Community Survey 5-Year Estimates

Supporting documentation on code lists, subject definitions, data accuracy, and statistical testing can be found on the American Community Survey
website in the Data and Documentation section.

Sample size and data quality measures (including coverage rates, allocation rates, and response rates) can be found on the American Community
Survey website in the Methodology section.

Tell us what you think. Provide feedback to help make American Community Survey data more useful for you.

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, it is the Census Bureau's Population

Estimates Program that produces and disseminates the official estimates of the population for the nation, states, counties, cities and towns and
estimates of housing units for states and counties.

Fayetteville city, North Carolina

Estimate Margin of Error

Total: 186,157 +/-580
Speak only English 163,185 +/-1,292
Spanish or Spanish Creole: 13,105 +/-757
Speak English "very well" 9,705 +/-628
Speak English less than "very well" 3,400 +/-442
French (incl. Patois, Cajun): 669 +/-207
Speak English "very well" 513 +/-156
Speak English less than "very well" 156 +/-93
French Creole: 288 +/-188
Speak English "very well" 128 +/-76
Speak English less than "very well" 160 +/-169
Italian: 255 +/-107
Speak English "very well" 224 +/-109
Speak English less than "very well" 31 +/-29
Portuguese or Portuguese Creole: 68 +/-71
Speak English "very well" 50 +/-67
Speak English less than "very well" 18 +/-19
German: 1,688 +/-309
Speak English "very well" 1,425 +/-289
Speak English less than "very well" 263 +/-100
Yiddish: 0 +/-28
Speak English "very well" 0 +/-28
Speak English less than "very well" 0 +/-28
Other West Germanic languages: 0 +/-28
Speak English "very well" 0 +/-28
Speak English less than "very well" 0 +/-28
Scandinavian languages: 9 +/-14
Speak English “very well" 9 +/-14
Speak English less than "very well" 0 +/-28
Greek: 117 +/-65
Speak English "very well" 76 +/-53
Speak English less than "very well" 41 +/-36
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Russian:

Speak English "very well"

Speak English less than "very well"
Polish:

Speak English "very well"

Speak English less than "very well"
Serbo-Croatian:

Speak English "very well"

Speak English less than "very well"
Other Slavic languages:

Speak English "very well"

Speak English less than "very well"
Armenian:

Speak English "very well"

Speak English less than "very well"
Persian:

Speak English "very well"

Speak English less than "very well"
Gujarati:

Speak English "very well"

Speak English less than "very well"
Hindi:

Speak English "very well"

Speak English less than "very well"
Urdu:

Speak English "very well"

Speak English less than "very well"
Other Indic languages:

Speak English "very well"

Speak English less than "very well"
Other Indo-European languages:

Speak English "very well"

Speak English less than "very well"
Chinese:

Speak English "very well"

Speak English less than "very well"
Japanese:

Speak English "very well"

Speak English less than "very well"
Korean:

Speak English "very well"

Speak English less than "very well"
Mon-Khmer, Cambodian:

Speak English "very well"

Speak English less than "very well"
Hmong:

Speak English "very well"

Speak English less than "very well"
Thai:

Speak English "very well"

Speak English less than "very well"
Laotian:

Speak English "very well"

Speak English less than "very well"
Vietnamese:

Speak English "very well"

Speak English less than "very well"
Other Asian languages:

Speak English "very well"

2 of 4

Fayetteville city, North Carolina

Estimate Margin of Error
181 +/-97
134 +/-86

47 +/-35
86 +/-69
68 +/-59
18 +/-20
33 +/-53
88 +/-53
0 +/-28
16 +/-25
16 +/-25
0 +/-28

0 +/-28

0 +/-28

0 +/-28
88 +/-38
23 +/-27
10 +/-16
107 +/-98
97 +/-90
10 +/-17
104 +/-88
104 +/-88
0 +/-28
109 +/-98
73 +/-62
36 +/-42
144 +/-71
110 +/-67
34 +/-22
82 +/-60
32 +/-37
50 +/-51
499 +/-171
195 +/-125
304 +/-116
343 +/-132
179 +/-91
164 +/-80
1,487 +/-256
695 +/-157
792 +/-221
0 +/-28

0 +/-28

0 +/-28
144 +/-103
90 +/-70
54 +/-77
230 +/-117
129 +/-76
101 +/-81
125 +/-143
38 +/-46
87 +/-99
541 +/-273
177 +/-94
364 +/-260
458 +/-285
258 +/-205
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Fayetteville city, North Carolina

Estimate Margin of Error
Speak English less than "very well" 200 +/-132
Tagalog: 942 +/-277
Speak English "very well" 708 +/-202
Speak English less than "very well" 234 +/-145
Other Pacific Island languages: 332 +/-215
Speak English "very well" 271 +/-175
Speak English less than "very well" 61 +/-79
Navajo: 29 +/-26
Speak English "very well" 6 +/-12
Speak English less than "very well" 23 +/-24
Other Native North American languages: 55 +/-51
Speak English "very well" 55 +/-51
Speak English less than "very well" 0 +/-28
Hungarian: 37 +/-35
Speak English "very well" 19 +/-26
Speak English less than "very well" 18 +/-23
Arabic: 326 +/-191
Speak English "very well" 223 +/-141
Speak English less than "very well" 103 +/-86
Hebrew: 0 +/-28
Speak English "very well" 0 +/-28
Speak English less than "very well" 0 +/-28
African languages: 314 +/-139
Speak English "very well" 291 +/-131
Speak English less than "very well" 23 +/-36
Other and unspecified languages: 16 +/-26
Speak English "very well" 16 +/-26
Speak English less than "very well" 0 +/-28

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is
represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted
roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate plus the margin of
error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject to
nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not represented in these
tables.

Methodological changes to data collection in 2013 may have affected language data for 2013. Users should be aware of these changes when using
multi-year data containing data from 2013. For more information, see: Language User Note.

While the 2011-2015 American Community Survey (ACS) data generally reflect the February 2013 Office of Management and Budget (OMB)
definitions of metropolitan and micropolitan statistical areas; in certain instances the names, codes, and boundaries of the principal cities shown in
ACS tables may differ from the OMB definitions due to differences in the effective dates of the geographic entities.

Estimates of urban and rural population, housing units, and characteristics reflect boundaries of urban areas defined based on Census 2010 data. As
a result, data for urban and rural areas from the ACS do not necessarily reflect the results of ongoing urbanization.

Source: U.S. Census Bureau, 2011-2015 American Community Survey 5-Year Estimates

Explanation of Symbols:

1. An "** entry in the margin of error column indicates that either no sample observations or too few sample observations were available to
compute a standard error and thus the margin of error. A statistical test is not appropriate.

2. An'-'entry in the estimate column indicates that either no sample observations or too few sample observations were available to compute an
estimate, or a ratio of medians cannot be calculated because one or both of the median estimates falls in the lowest interval or upper interval of an
open-ended distribution.

3. An - following a median estimate means the median falls in the lowest interval of an open-ended distribution.

4. An '+ following a median estimate means the median falls in the upper interval of an open-ended distribution.

5. An "**' entry in the margin of error column indicates that the median falls in the lowest interval or upper interval of an open-ended distribution. A
statistical test is not appropriate.

6. An "*****' antry in the margin of error column indicates that the estimate is controlled. A statistical test for sampling variability is not appropriate.
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7. An'N' entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed because the number of
sample cases is too small.
8. An'(X)' means that the estimate is not applicable or not available.





