
FIRE DEPARTMENT
2025 Second Quarter Review



2nd QUARTER HIGHLIGHTS

• FFD hosted "Camp Ready"

• Jordan Hawkins completed his ICON internship with 
Accreditation Manager Todd Donovan

• Griffith comes to work with his handler FF. Haili Conn



FFD 2024 Annual Report

https://fayettevillencgov-my.sharepoint.com/:b:/g/personal/ernestethridge_fayettevillenc_gov/EQrpX4TdrvVPipRuDt89aRkBoV1V2TH5OWQC2nBgcQPXGQ?e=Y64SmM


OPERATIONS



CALL VOLUME

Total: 7,335

2nd 
Quarter 
Call Volume

TOTAL: 7,335



INCIDENTS



2nd
Quarter

Alarm 
Handling 

Time

Turn Out 
Time

Travel 
Time

Total 
Response 

Time

2023 1:34 1:27 5:14 7:03

2024 1:25 1:23 5:30 7:25

2025 1:32 1:23 5:36 7:34

RESPONSE TIMES

2nd Quarter
Response 
Times



FIRE STATISTICS

2nd Quarter 2023 2024 2025
Total Fire Responses 344 247 231

Total Structure Fires 50 47 67

Fires Starting in the Kitchen 14 28 20

Civilian Fire Fatalities 0 0 0

Civilian Fire Injuries 8 10 6

Firefighter Injuries 5 2 4

% Confined to Room of Origin 61.53% 67.73% 62.68%

Dollar/Save Ratio 94.16% 95.73% 97.14%

Total Fire Loss Value $3,255,429 $747,149 $1,400,000

Vehicle Fires 29 41 28

Incendiary Structure Fires 6 5 6

Lithium-Ion Battery Response 2 3 1



TOP FIRE LOSS

6468 B Yadkin Rd – 05/23/2025
Commercial Structure $250,000.00

228 South Wickford Ct - 06/03/2025 
Residential Structure $225,000.00

359 Conifer Dr – 4/17/2025 
Residential Structure $75,000.00



MEDICAL

2nd Quarter 2023 2024 2025

Total Responses 4945 4801 4740

Motor Vehicle 
Accident Responses 558 478 555

Overdose 
Responses/Naloxone 
Administered by FFD

131/72 101/54 80/39

Cardiac Arrest Responses 111 64 87



HAZARDOUS MATERIALS

2nd Quarter 2023 2024 2025

Total Responses 75 55 56

Natural Gas Responses 36 20 25

Carbon Monoxide Responses 7 5 5

Hydrocarbon Spill Responses 11 14 11



Human Resources 



HUMAN RESOURCES

Description Authorized
Headcount

Actual
Headcount

Vacant

Uniformed
FTE 339 339 0

Civilian Non-
Public 

Safety FTE
11 8 3

Civilian Public 
Safety FTE 4 4 0



HUMAN RESOURCES



HUMAN RESOURCES 

2nd Quarter Hiring – 2025

25 Firefighters

2nd Quarter Career Development –
2025

1 Battalion Chief promotions

3 Captain promotions

2 Lieutenant promotions

2nd Quarter Training Summary – 2025

30,851 Total Training Hours For Department

7 NC FIT Certifications

46 NC EMT-Basic Re-Certified

10 CDP Advancements

5 NC Driver Operator Aerials Certification



Fire Marshal’s Office



FIRE INSPECTIONS

2nd Quarter 2023 2024 2025

New Plan Reviews 683 699 840

Fire Inspections 3311 3840 2585

Fire Code 
Violations

2464 3686 3171

New Certificate of 
Occupancies

Not Reported Not Reported 0



Top Five Fire 
Code 

Violations 

FIRE CODE VIOLATIONS

• Fire Extinguishers
• Fire Protection & Utility Identification/Access 
• No Records of Fire Alarm Maintenance 
• Inoperable Fire Protection Equipment
• Emergency & Standby Power Systems 



COMMUNITY RISK REDUCTION



COMMUNITY RISK REDUCTION

• 8397 Residents Engaged​
• 634 Smoke Alarms Installed​

• 99 Carbon Monoxide Alarms Installed​
• 134 Stove Top Suppression Units Installed

• 55 Child Safety Seats Installed​
• 827 People Taught Hands-Only CPR​
• 82 Community Events Attended​

• 13 Station Tours​
• 6 Youth Fire Setter Interventions​



COMMUNITY RISK REDUCTION 

 Fire safety game days have extended into 
summer "after school" programs with CRR

 Teamed up with Fayetteville State to teach CPR 
during swimming for "at risk" youth and senior 
citizens

 Teamed up with "Habitat for Humanity" to teach 
CPR to personnel and families

 Created fire safety education games and 
activities for youth fire setting interventions and 
the senior population

 Partnered with the Cumberland County library 
to provide intervention meeting rooms, 
books, and programs that we can distribute to 

families for positive alternatives.



Please call 910-433-1116
or use the QR code for a 

smoke alarm for your home. 
Our firefighters will come by 

and install them for free!



Questions


