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<X FAYETTEVILLE! Regional Brand Launch

Regional approach to this entire process.

Began almost 2 years ago with FCEDC leading effort. Need was there to pull narratives /
logos together to help tell coordinated story.

Conducted national search with RFP process, brought in outside organization to help.

Many places do cities or counties. Not many do such a larger number of partners. Tough,
why it took so long.

Methodical process to pull in opinions of others: more than 4,000 people across
community involved in process — electronic surveys, in-person interviews, charrettes,
across city/county/Fort Bragg.

Graduated roll-out
S75K in Corp Comm budget to help launch rebrand



<CFAYETTEVILLE: Where we were....

Branding Project Genesis:
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<JCFAYETTEVILLE! “Can Do” Brand Partners
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»C FAYETTEVILLE:

FRONTLINE it

The “Award-Winning*Newsletter for City Employees

Branding since Dec. 1

WINTER 2020-2021 FayettevilleNC.gov/Frontline

Police Officers Staying Safe On Duty
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AMERICA'S CAN DO CITY

- PROGRESS REPORTS

:nt Project

Sykes Pond Rd Bridge
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<CFAVETTEVILLE: <CFAYETTEVILLE!

PUBLIC SERVICES HUMAN RESOURCE DEVELOPMENT

<CFAYETTEVILLE: <CFAYETTEVILLE!

CITY MANAGER'S OFFICE ENGINEERING & INFRASTRUCTURE

<CFAYETTEVILLE! <JCFAYETTEVILLE!

DEVELOPMENT SERVICES CORPORATE COMMUNICATIONS

4KFAYETTEVlLLE: %FAYETTEVH.LET
OFFICE OF THE MAYOR BUDGET & EVALUATION

%FAYETTEV“.LE? <KFAYETTEVHLE’E
POLICE DEPARTMENT FIRE DEPARTMENT

<JCFAYETTEVILLE! <CFAYETTEVILLE!

CITY ATTORNEY'S OFFICE ECONOMIC & COMMUNITY DEVELOPMENT
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<JCFAVETTEVILLE!

AMERICA'S CAN DO CITY

Anne S. Laurie
Senior Administrative Assistant
Corporate Communications

433 Hay Street | Fayetteville, NC 28301
910-433-1451

Karen McDanald, City

Attorney



<CFAYETTEVILLE: Branding since Dec. 1
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PARKS & <=2z RECREATION

CUMBg RLAND €
MICHAEL GIBSON
C U [M (B E L N LD @@;‘ Parks & Recreation Director
121 Lamon Street | Fayetteville,NC 28301-5537
(910) 4331234 Office | (910)123-4567 Cell | (910) 433- 5678 Fax

MGibson@ci fay.nc.us | www.fayettevillenc.gov

%(FAYETTEVILLEE

AMERICA'S Cllli pocITyY

The City of Fayetteville provides a great service with loose leaf collection begmmng
during the fall part of the year. You do not have to wait for leaf pickup! If you put
your leaves out in sturdy bags or containers on your regular yard debris«day; they
will be picked up weekly. This also helps keep leaves out of the storm drains.

Collection schedule determined by zip code and neighborhood.
Questions? Call (910) 433-1532 or 910-433-1FAY (433-1329):
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Awade@ci.fay.nc.us | www.fayettevillenc.gov

LooseLeafSeason.com FCFAVETTEVILLE:

AMERICA'S CAN DO CITY

<X FAYETTEVILLE

AMERICA'S CAN DO CITY

The City of Fayetteville is currently recruiting

‘ for the following positions:
Kemysrreviie %{ FAYETTEVILLE: ﬂ
s on sy ¢ Accounting Technician - Collections
F‘qf | @ Edit
aysteUIeNC.goy * Deputy Fire Marshal

-~ City of Fayetteville, NC * Engineering Division Manager/City Engineer
KIEIELE Government
B  @cityoffayettevillegovernment - Government /' Edit Use App e Police Officer

Organization




<CFAYETTEVILLE! In Progress Now...
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 City ID badges

* Signs for front and back of City Hall

e Continue w/ print advertlsmg

* Lapel pins I?(FAYETTEVILLE \

* Banners for Ilght poles in front / back of city hall



<X FAYETTEVILLE: Future possible branding

City vehicles
Water Tower near PWC
Stories that support America’s Can Do City narrative

P X FAYETTEVILLES




<KFAYETTEVILLE:  In Progress Now... Partners
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<CFAYETTEVILLE: Brand Narratives

* So much more than the logo; it’s about the narrative:
e Can Do Carolina
* Together We Can
* America’s Can Do City

* How to tell that story.
* Working together with partners to share that story.



AMERICA’S CAN DO CITY

FayettevilleNC.gov



