
FIRE DEPARTMENT
2026 First Quarter Review



1st QUARTER HIGHLIGHTS

• Received Crisis Response Dog #2 (LUCY)

• Annual physicals and cancer screenings completed

• City Emergency Operations Plan updated and approved by Council

• Participated in Fayetteville Beautiful 



Operations 



CALL VOLUME
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1st QUARTER RESPONSE TIMES

Year
Alarm 

Handling Time
Turn Out Time Travel Time

Total 
Response 

Time

2024 1:23 1:24 5:32 7:27

2025 1:24 1:25 5:43 7:32

2026 1:43 1:36 5:24 7:19



FIRE STATISTICS
1st Quarter 2024 2025 2026

Total Fire Responses 296 327 336

Total Structure Fires 53 95 91

Fires Starting in Kitchen 18.86% 51.57% 19.75%

Civilian Fire Fatalities 0 1 1

Civilian Fire Injuries 9 17 10

Firefighter Injuries 3 6 6

% Confined to Room of 
Origin 58.49% 61.05% 62.64%

Dollar Save Ratio 96.03% 95.95% 92.17%

Total Fire Loss Value $1,166,868 $2,815,205 $2,526,748

Vehicle Fires 38 21 27

Incendiary Structure Fires 6 10 8

Lithium-Ion Battery 
Response 1 2 0



TOP FIRE LOSSES

 3715 Ramsey Street – Commercial Storage $998,101

 1014 Windward Cove – Apartment - $250,000

 1111 Cagle Court – Residential Structure - $169,100



MEDICAL RESPONSE

1st Quarter 2024 2025 2026

Total 
EMS/Rescue 
Responses

4,596 4,402 4,316

Motor Vehicle 
Accident 

Responses
471 385 474

Overdose 
Responses/Narc

an by FFD
104/50 40/44 73/22

Cardiac Arrest 
Responses 87 70 85



CAPE FEAR VALLEY HEALTH SYSTEM 
HEARTFELT 2026

32 FFD firefighters recognized for cardiac arrest saves in 2025



HAZMAT RESPONSES

1st Quarter 2024 2025 2026

Total Haz-Mat 
Responses 86 65 66

Natural Gas 
Responses 33 35 50

Carbon 
Monoxide 
Responses

4 14 3

Hydrocarbon 
Spill Responses 9 2 10



HUMAN RESOURCES



HUMAN RESOURCES
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Resignation Retirement Dismissal Reinstatement

Fayetteville Fire Department
1st Quarter Departures

Uniformed Civilian PS Civilian

Description Authorized 
Headcount

Actual 
Headcount Vacant

Uniformed 
FTE 338 338 0

Civilian Non-
Public Safety 

FTE
16 14 2

Civilian Public 
Safety FTE 4 4 0



HUMAN RESOURCES
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Breakdown by Gender
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Breakdown by Race

Asian American Indian Black Hispanic White Other

FFD Demographics

• Total number of employees from minority groups: 63
• Percent of FFD recruit hires from underrepresented 

populations in 1Q: 50%

• Total number of female employees: 31
• Percentage of FFD employees from 

underrepresented populations: 26%



HUMAN RESOURCES

1st Quarter Hiring – 2026

12 Firefighters Hired

1st Quarter Training

Training Hours 32,303

New EMT Certifications 4

EMT Renewals 35

Driver/Operator Pumps 
Certified 11

Driver/Operator Aerials 
Certified 10

Chief 101 Certified 1

Fire Investigator Technician 4

Instructor I 8

Instructor II 7



FIRE MARSHAL’S OFFICE



FIRE INSPECTIONS

1st Quarter 2024 2025 2026

New Plans Reviews 323 630 621

Fire 
Inspections/Maintenance 1783 1929 3678

Fire Code Violations 
Discovered 2237 2290 6537

New Certificate of 
Occupancies Not Reported 1 (TCO) 162

Educational Flyers 
Distributed 0 0 1,086



TOP FIRE CODE VIOLATIONS 

Category #

ELECTRICAL EQUIPMENT, WIRING, AND HAZARDS 1269

PORTABLE FIRE EXTINGUISHERS 1033

GENERAL (Address Markers Missing, Outdated Fire Equipment, Etc…) 809

FIRE PROTECTION AND UTILITY EQUIPMENT IDENTIFICATION AND ACCESS 340

FIRE ALARM AND DETECTION SYSTEMS 338



COMMUNITY RISK REDUCTION



COMMUNITY RISK REDUCTION 

• 7,117 Residents Engaged
• 85 Community Events

• 311 Smoke Alarms Installed
• 73 Carbon Monoxide Alarms 

Installed
• 171 Child Safety Seats 

Checked/Installed
• 61 People Taught Hands-Only 

CPR
• 12 Station Tours

• 8 Youth Fire 
Setting Interventions



Please call 910-433-1116 or use 
the QR code for a smoke alarm 
for your home. Our firefighters 
will come by and install them for 
free!

COMMUNITY RISK REDUCTION



QUESTIONS?
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