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Established

2010

• Membership:

– Bus Rider

– 2 ADA Riders/Representatives

– 3 City Residents (one outside FAST service area)

– Local Business Representative

– FAMPO Representative

– FAST Bus Operator

• Monthly – 3rd Tuesday, 5:30 p.m.

FAST Transit Center



FAST Transit 

Center



Other Highlights

• Sunday Bus Service

• Numerous Route 

Modifcations

• Greyhound-Megabus

Move



Plans

• INCREASE RIDERSHIP!!!!

• Regular Review Key Performance Indicators

• Marketing Plan – Re-Focus
– Target College/University Students

– Rebrand FAST – Educate Public

– Mobile Ticketing

• Shuttle Services for Major City Events

• Fort Bragg

• 5 Year Plan



FACT Members

Michael Worrell, Chairman, Community Business Rep

Tim Wall, Vice-Chairman, ADA Representative

Lillie Henderson, Secretary, In Service Area

Deloma Graham, FAMPO

Kelly Jones, Bus Operator

Kenneth Hicks, ADA Repesentative

Margaret Johnson, In Service Area

Sharon Collins, Bus Rider

Victor Glover, Outside Service Area

Jay Reinstein, Asst. City Manager (Ex-Officio)

Randy Hume, Transit Director (Ex-Officio)




